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Introduction 
1. INTRODUCTION 
In a traditional sense, a library is a large collection of books, and can refer to 
the place in which the collection is housed. Today, the term can refer to any 
collection, including digital sources, resources, and services. The collections 
can be of print, audio, and visual materials in numerous formats, 
including maps, prints, documents, microform (microfilm/microfiche), 
CDs, cassettes, videotapes, DVDs, video games, e-books, audio books and 
many other electronic resources. . In addition to providing materials, libraries 
also provide the services of librarians who are experts at finding and organizing 
information and at interpreting information needs. In the world of libraries, the 
public library assumes a special significance. 
Among the different types of libraries, public libraries are unique in their 
objectives, clientele served, governance, collection development and scope of 
services. It has the mandate to meet the needs of its users for education, 
information, leisure and personal development. "A well planned collection 
development program is thus essential to satisfy not only the current needs but 
the near future needs of their users as well" (Walia, Momeni and Gupta, 2009). 
Collections and services have to include all types of appropriate media and 
modem technologies as well as traditional materials. High quality and 
relevance to local needs and conditions are fundamental. Material must reflect 
current trends and the evolution of society, as well as the memory of human 
endeavor and imagination. Collections and services should not be subject to 
any fonn of ideological, political or religious censorship, nor commercial 
pressures. (Kumar ,1993) 
2. CONCEPT OF A LIBRARY 
A library is organized for use and maintained by a public body, an institution, 
or a private individual. Public and institutional collections and services may be 
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intended for use by people who choose not to — or cannot afford to — 
purchase an extensive collection themselves, who need material no individual 
can reasonably be expected to have, or who require professional assistance with 
their research. 
The terai Library has derived from Latin word 'Liber' which means 'book'. In 
Greek and the Roman language the corresponding term is Bibliothea. A Library 
is a collection of sources, Resources & Services and the structure in which it 
is housed, it is organized for use and maintained by a public body, an 
institution, or a private individuals. In the most traditional sense, a Library is a 
collection of Books. 
A.L.A Glossary of Library and Information Science has defined library as-
"a collection of materials organized to provide physical, bibliographical and 
intellectual access to a target group with a staff that is trained to provide 
services and programs related to the information needs of target group." 
According to Dr. S.R.Ranganathan-"a library is a public institution or 
establishment charged with the care of collection of books, the duty of 
making them accessible to those who required the use of them and the task to 
converting every person in its neighborhood into the habitual library users 
and readers of a book." 
UNESCO as quoted in IFLA publication (1979) defined " the library as any 
organized collection of books and periodicals of any other graphic and audio 
visual materials and the services of the staff to provide the facilitate the such 
materials as are required to meet information, research educational or 
recreational research of its user". 
Library resources as used in this context are collection of all text and 
bibliographic information and communication technology such as those that 
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support browsing and communication like computer and internet. (Dhiman 
2005) 
3. TYPES OF LIBRARIES 
Libraries can be divided into categories by several methods: 
3.1 By the entity (institution, municipality, or corporate body) that 
supports or perpetuates them 
> Academic libraries 
> Corporate libraries. 
> Government libraries, such as national libraries 
> Historical society libraries 
> Private libraries 
> Public libraries 
> School libraries 
> Special libraries 
3.2 By the type of documents or materials they hold 
> Data libraries 
> Digital libraries 
> Map libraries or collections. 
> Picture (photograph) libraries. 
> Slide libraries. 
> Tool libraries 
3.3 By the subject matter of documents they hold 
> Architecture libraries 
> Fine arts libraries 
> Law libraries 
> Medical libraries 
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> Aquatic science libraries 
> Theological libraries 
3.4By the users they serve 
> Military communities 
> Users who are blind or visually/physically handicapped (see National 
Library Service for the Blind and Physically Handicapped) 
> Prisons 
3.5 By traditional professional divisions 
> Academic libraries — These libraries are located on the campuses of 
colleges and universities and serve primarily the students and faculty of 
that and other academic institutions. Some academic libraries, especially 
those at public institutions, are accessible to members of the general 
public in whole or in part. 
> Research libraries— These libraries are intended for supporting 
scholarly research, and therefore maintain pemianent collections and 
attempt to provide access to all necessary material. Research libraries are 
most often academic libraries or national libraries, but many large 
special libraries have research libraries within their special field and a 
very few of the largest public libraries also serve as research libraries. 
> School libraries— Most public and private primary and secondary 
schools have libraries designed to support the school's curriculum. 
> Special libraries— All other libraries fall into this category. Many 
private businesses and public organizations, including hospitals, 
museums, research laboratories, law firms, and many government 
departments and agencies, maintain their own libraries for the use of 
their employees in doing specialized research related to their work. 
Special libraries may or may not be accessible to some identified part of 
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the general public. Branches of a large academic or research libraries 
dealing with particular subjects are also usually called "special libraries": 
they are generally associated with one or more academic departments. 
Special libraries are distinguished from special collections, which are 
branches or parts of a library intended for rare books, manuscripts, and 
similar material. 
> Public libraries or public lending libraries — These libraries provide 
service to the general public and make at least some of their books 
available for borrowing, so that readers may use them at home over a 
period of days or weeks. Typically, libraries issue library cards to 
community members wishing to borrow books. Many public libraries 
also serve as community organizations that provide free services and 
events to the public, such as reading groups and toddler story time. 
The public library, the local gateway to knowledge, provides a basic 
condition for lifelong learning, independent decision-making and 
cultural development of the individual and social groups. A public 
library is an organization established, supported and funded by the 
community, either through local, regional or national government or 
through some other fonn of community organization. It provides access 
to knowledge, information and works of the imagination through a range 
of resources and services and is equally available to all members of the 
community regardless of race, nationality, age, gender, religion, 
language, disability, economic and employment status and educational 
attainment. (Wikipedia) 
Example of public library are: 
i. Delhi Public Library, 
ii. Connemara Public Library 
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4. PUBLIC LIBRARY COLLECTION 
It involves several kinds of documents Books, Periodicals and Serials, 
government publication, academic thesis and dissertation, research reports, 
microfonns, audio-visual aids etc. in additional we have non -conventional 
documents like floppies, computer tapes, DVD and Meta documents like 
instrument recorded one. 
According to Online Dictionary of Library and Information Science 
(ODLIS)" the process of planning and building a useful and balanced 
collection of library material over a period of years, based on an ongoing 
assessment of the infomiation needs of the library clientele , analysis of usage 
statistics and demographic projection nonnally constrained by budgeting 
limitation'X Shipman,1975) 
4.1 Different aspect of the collection 
The public library should provide equality of access to a range of resources that 
meets the needs of its users for education, information, leisure and personal 
development. The library should provide access to the heritage of its society 
and develop diverse cultural resources and experiences. Constant interaction 
and consultation with the local community will help to ensure this objective is 
achieved. 
4.1.1Collection management policy 
Each public library system requires a written collection management policy, 
endorsed by the governing body of the library service. The aim of the policy 
should be to ensure a consistent approach to the maintenance and development 
of the library collections and access to resources. It is imperative that 
collections continue to be developed on an ongoing basis to ensure that people 
have a constant choice of new materials and to meet the demands of new 
services and of changing levels of use. In the light of today's technological 
advances, the policy must reflect not only a library's own collections but also 
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strategies for accessing information available throughout the world. The policy 
should be based upon library standards developed by professional staff related 
to the needs and interests of local people, and reflecting the diversity of society. 
The policy should define the purpose, scope and content of the collection, as 
well as access to external resources. 
i. Content of the policy 
The policy may proceed from statements of universal applicability that are 
relevant to all library services, through more general statements that are 
relevant to particular countries, or regions, to statements that are specific to 
particular library services and could include the following elements. 
Universal 
> Article XIX of the Declaration of Human Rights 
> IFLA statement on freedom of access to information 
> statements on intellectual freedom, free access to library collections 
> Freedom of information 
> Consideration of the International Copyright Convention 
> IFLA/UNESCO Public Library Manifesto. 
General 
> Purpose of the collection management policy and its relation to the 
corporate plan of the library service 
> Long and short term objectives 
> Access strategies 
> History of the collection and/or library service 
> Identification of relevant legislation. 
Specific 
> Analysis of community needs 
> Priorities of the library service 
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> Parameters of the collection, including special collections and collections 
for special needs, such as multicultural material, literacy and resources for 
people with disabilities 
> Selection and discard principles and methods 
> Budget allocation 
> Responsibility within the organization for collection development, selection 
and discard 
> Access to electronic resources including online access to periodicals, 
databases and other information sources 
> The role of the library as an electronic gateway to information 
> Co-operative relationships with other libraries and organizations 
> Preservation and conservation policies 
> Auditing requirements: accessioning, recording, control, discard, sale or 
disposal 
> Financial accountability 
> Donations policy 
> Complaints procedure 
> A resource management plan assessing the current and future needs of the 
collections 
> Review and assessment of the policy. 
This is not an exhaustive list but an indication of some of the issues that may be 
included 
4.2.2 Range of resources 
The public library should provide a wide range of materials in a variety of 
formats and in sufficient quantity to meet the needs and interests of the 
community. The culture of the local community and society must be reflected 
in the resource collection. Public libraries must keep abreast of new formats 
and new methods of accessing information. All information should be as 
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readily available as possible, irrespective of format. The development of local 
information sources and resources is vital. 
i. Collections 
The following categories of library materials may be represented in a typical 
public library, although this list is not exhaustive: 
> Fiction and non-fiction for adults, young adults and children 
> Reference works 
> Access to databases 
> Periodicals 
> Local, regional and national newspapers 
> Community information 
> Government information, including information by and about local 
administrations 
> Business information 
> Local history resources 
> Genealogical resources 
> Resources in the primary language of the community 
> Resources in minority languages in the community 
> Resources in other languages 
> Music scores 
> Computer games 
> Toys 
> Games and puzzles 
> Study materials. 
ii. Formats 
The following formats may be included in a public library collection although 
this list is not exhaustive and new formats are continually appearing: 
> Books, both hard and soft covers 
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> Pamphlets and ephemera 
> Newspapers and periodicals including cuttings files 
> Digital information through the Internet 
> Online databases 
> CD-ROM databases 
> Software programmes 
> Microforms 
> Tapes and compact discs (CDs) 
> Digital versatile discs (DVDs) 
> Videocassettes 
> Laserdiscs 
> Large print materials 
> Braille materials 
> Audio books 
> Electronic books 
> Posters. 
4.1.3 Collection development 
Collections complement services and should not be seen as an end in 
themselves, unless their specified primary purpose is the preservation and 
conservation of resources for future generations. Large collections are not 
synonymous with good collections, particularly in the new digital world. The 
relevance of the collection to the needs of the local community is more 
important than the size of the collection. 
Collection size is detennined by many factors, including space, financial 
resources, catchment population of the library, proximity to other libraries, 
regional role of the collections, access to electronic resources, assessment of 
local needs, acquisition and discard rates, and policy of stock exchanges with 
other libraries. 
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I. Criteria for collections 
The main criteria for collections should be: 
> A range of resources that cater for all members of the community 
> Resources in formats that enable all members of the community to make use 
of the library service 
> Inflow of new titles 
> Inflow of new books 
> A wide range of fiction categories and of non-fiction subject coverage 
> Provision of non-print resources 
> Access to external resources such as libraries of other institutions, electronic 
databases, local societies, government departments or the community's 
knowledge of oral cultures 
> Discard of old, worn and outdated books, non-print resources and 
infomiation 
> Sources 
4.1.4 Collection maintenance principles 
Public libraries of any size will contain materials in a variety of fonnats. 
Collection maintenance applies equally to all materials whatever their format. 
Materials on open access should be in good physical condition and contain 
current infomiation. A smaller, high quality stock will result in more usage than 
a large stock with a high proportion of old, worn and outdated books, in which 
newer titles can be lost among mediocre stock. Using outdated reference 
material can result in the user being given inaccurate information. Materials in 
electronic formats complement book collections and will replace them in 
certain areas. Reference works and periodicals on the Internet and on CDs are 
viable alternatives to printed formats. 
II 
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i. Acquisition and discards 
The library collection is a dynamic resource. It requires a constant inflow of 
new material and outflow of old material to ensure that it remains relevant to 
the community and at an acceptable level of accuracy. 
Acquisition rates are more significant than collection size. The acquisition rate 
is often determined largely by the size of the resource budget. How-ever, it can 
also be affected by other factors, for example: 
> The number of books published in local languages 
> The population served 
> The level of use 
> The multicultural and linguistic diversity 
> Age distribution of the population 
> Special needs such as people with disabilities or older persons 
> Access to online infomiation. 
The size and quality of the stock should reflect the needs of the community. 
ii) Reserve stocks 
It may be necessary to maintain a collection of older and lesser-used books on 
shelves not directly accessible to the public. This should only contain books 
that have a current or future use and that cannot be replaced or found in any 
other format. This may include special subject collections that are used on a 
regular, if limited, basis and out-of-print fiction. Books that contain outdated 
information or are in poor condition and can be replaced, should be discarded 
and not held in a reserve stock. It is efficient to maintain a cooperative reserve 
with other libraries. The maintenance of a reserve stock should be a regular and 
on-going activity. The availability of a wide range of information on the 
Internet and electronic databases reduces the need for public libraries to keep 
extensive reserve stocks. 
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iii) Inter lending 
No library or library service can be self-sufficient in stock, and an efficient and 
effective interlibrary loan system should be an essential part of every public 
library service. Within a library service with several outlets a regular 
programme of exchange of stock between libraries makes maximum use of the 
stock and provides users with a greater variety of titles from which to choose. 
4.1.5 Standards for book collections 
The following proposed standards relate to book collections. Local and 
financial circumstances could lead to variations in these proposed standards. 
Where resources are severely limited these may be regarded as target figures 
and medium and long-term strategies should be developed to work towards 
achieving these standards in the future. In the smallest collections materials for 
children, aduh fiction and aduk nonfiction may be provided in equal 
proportions. In larger collections the percentage of non-fiction titles will tend to 
increase. These ratios can vary according to the needs of the local community 
and the role of the public library. Relevant collections to serve the needs of 
young aduhs should be developed Where the library has a strong educational 
role this is likely to be reflected in the composition of the stock. Where reliable 
population figures are not available alternative methods of developing 
standards are needed. The estimated size of the community served, the size of 
the library, and the number of current and anticipated users can be used as a 
basis for developing standards for the size of the collection. Comparisons with 
a number of existing libraries serving communities of a similar size and make-
up can be used to determine a target figure for the size of the collection and the 
resources needed to maintain it. 
4.1.6 Standards for electronic information facilities 
The development of standards for the provision of electronic infomiation 
facilities is at an early stage. Current standards include the following: 
13 
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A standard of one computer access point per 5000 population has been used in 
Canada. 
A recently developed standard in England recommends that the total number of 
workstations, including those for online catalogues, that are available for public 
use, should not be less than 6 per 10 000 population. 
In Queensland, Australia it is recommended that the following be provided: 
> For populations up to 50000 - one PC per 5000 population. 
> For populations over 50000 - one PC per 5000 population for 50000 
population and one PC per each additional 10000 population. 
These standards recommend that at least half the public PCs should have access 
to the Internet and all should have access to a printer. 
5. PUBLIC LIBRARY SERVICES 
Services are the facilities which are provided by the institution or organization 
to the users on the demand or without demands. The libraries also provide the 
various services as Reference Service, Books Display Programme, Inter-
Library Loan, Text Book Loan Facility, CD-ROM Service, OP AC Facility: 
Binding Facility, user awareness programme. Book Exhibition, Extension 
Services, Visitors Card, Bibliographic Services, Photostat Copy Facility etc. 
In addition to providing materials, librarians who are experts at finding and 
organizing information and at interpreting infomiation needs. Libraries often 
provide a place of silence for studying. Libraries often provide public facilities 
to access to their electronic resources and the Internet. Modem libraries are 
increasingly being redefined as places to get unrestricted access 
to information in many formats and from many sources. They are extending 
services beyond the physical walls of a building, by providing material 
accessible by electronic means, and by providing the assistance of librarians in 
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navigating and analyzing tremendous amounts of information with a variety of 
digital tools (Khanna.1997). 
5.1 Different aspect of the services 
To be successful in fulfilling its goals the public library service must be fully 
accessible to all its potential users. Any limitation of access, whether deliberate 
or accidental, will reduce the ability of the public library to fiilly achieve its 
primary role of meeting the library and information needs of the community it 
serves. The following are important elements in delivering an effective public 
library service: 
> Identifying potential users 
> Analyzing users' needs 
> Developing services to groups and individuals 
> Introducing customer care policies 
> Promoting user education 
^ Co-operating and sharing resources 
> Developing electronic networks 
5.1.1 Identifying potential users 
The public library has to aim to serve all citizens and groups. An individual is 
never too young or too old to use a library. The public library has the following 
potential target groups. 
> People at all ages and at all stages of life: 
— Children 
— Young Adults 
— Adults. 
> Individuals and groups of people with special needs: 
— People from different cultures and ethnic groups including indigenous 
people. 
15 
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— People with disabilities, e.g., blind and partially sighted, hearing 
impaired 
— Housebound people 
— Institutionally confined people, e.g., in hospitals, prisons. 
> Institutions within the wider community network: 
— Educational, cultural and voluntary organizations and groups in the 
community. 
— The business community 
— The governing body of the parent organization, e.g., local authority. 
As resources are limited in even the wealthiest society it is not always possible 
to serve all users to the same level. The library must establish priorities based 
on an analysis of user needs and related to their access to alternative services. 
5.1.2 Analysing needs within the community 
It is important to establish who uses and who does not use the library service. It 
is also necessary to collect and analyse data that identifies those needs of 
individuals and groups within the community that can be met by the public 
library. 
5.1.3 Services to users 
The public library must provide services based on an analysis of the library and 
infomiation needs of the local community. In planning services, clear priorities 
must be established and a strategy be developed for service provision in the 
medium to long term. Services should be developed for identified target groups 
and only provided if such groups exist in the local community. The services of 
the library should not be subject to any form of ideological, political, religious 
or commercial pressure. Services must be able to adjust and develop to reflect 
changes in society, for example, variations in family structures, employment 
patterns, demographic changes, cultural diversity and methods of 
communication. They should take account of traditional cultures as well as new 
technologies, for example, support for oral methods of communication as well 
as making use of information and communication technology. In some 
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countries the services that the public library must provide are defined in library 
legislation. 
i) Service provision 
Public libraries provide a range of services, both within the library and in the 
community, to satisfy their users' needs. The library should facilitate access to 
its services for all, including those who have difficulty reading print. The 
following services, which should be easily accessible to the user in a variety of 
formats and media, should be provided: 
> Loan ofbooks and other media 
> Provision ofbooks and other materials for use in the library 
> Information services using print and electronic media 
> Readers' advisory services including reservation services 
> Community information services 
> User education including support for literacy programmes 
> Programming and events. 
This is not an exhaustive list but an indication of some of the key services of 
the public library. The range and depth of provision will depend on the size of 
the library and the community it serves. Every library should aim to be an 
active participant in one or more networks, which will give the user access to a 
wide range of material, however small the access point. Service provision 
should not be confined to the library building but also taken direct to the user 
where access to the library is not possible. In providing services, both within 
the library and beyond, use should be made of information and communications 
technology as well as the printed word. 
ii) Services to children 
By providing a wide range of materials and activiUes. public libraries provide 
an opportumty for children ,o expenenee the enjoyment of reading and the 
exctement of discovering knowledge and works of the imagination. Children 
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and their parents should be taught how to make the best use of a hbrary and 
how to develop skills in the use of printed and electronic media. Public libraries 
have a special responsibility to support the process of learning to read, and to 
promote books and other media for children. The library must provide special 
events for children, such as storytelling and activities related to the library's 
services and resources. Children should be encouraged to use the library from 
an early age as this will make them more likely to remain users in future years. 
In multilingual countries books and audiovisual materials for children should 
be available in their mother tongue. 
iii) Services for young adults 
Young people between childhood and adulthood develop as individual 
members of society with their own culture. Public libraries must understand 
their needs and provide services to meet them. Materials, including access to 
electronic information resources, that reflect their interests and culture should 
be provided. In some cases this will mean acquiring materials that represent 
youth culture, in a variety of media that are not traditionally part of a library's 
resources, for example, popular novels, book and television series, music, video 
tapes, teenage magazines, posters, computer games, graphic novels. 
iv) Services for adults 
Adults will have different requirements of an information and library service 
related to the variety of situations they will encounter in their studies, 
employment and personal life. These requirements should be analysed and 
services be developed on the outcome of that analysis. They should include 
support for: 
> Lifelong learning 
> Leisure time interests 
> Information needs 
> Community activities 
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> Cultural activity 
> Recreational reading. 
Services meeting these needs should also be available to children and young 
adults. 
v) Lifelong learning 
The public library supports lifelong learning, working with schools and other 
educational institutions to help students of all ages with their formal education. 
The challenge of providing educational support provides an opportunity for 
public libraries to interact and network with teachers and others involved in 
education. The public library should also provide a range of materials on a 
variety of topics which will allow people to follow their interests and support 
their fornial and informal education. It should also provide materials to support 
literacy and the development of basic life skills. In addition the library must 
provide study facilities for students who have inadequate or no access to these 
facilities in their homes. The development in distance learning is having an 
impact on the public library. Distant learners, studying at home, are likely to 
make use of their local library as their primary source for material. Many will 
require access to the Internet which the public library should provide. Public 
libraries play an increasingly important role within the educational network and 
should provide space and access to materials to meet this demand. 
vi) Leisure time interests 
People need information to support their leisure time interests and meeting this 
need by a range of resources in a variety of formats is another key role of the 
public library. Public libraries must be aware of the cultural, social and 
economic changes in the community and develop services that are sufficiently 
flexible to adjust to these changes. The public library should also help to 
preserve the culture, history and traditions of the local community and make 
them readily available. The public library, by organizing activities and 
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exploiting its resources, should encourage artistic and cultural development in 
people of all ages. The library is also an important social centre for individuals 
and groups to meet both formally and informally. This is of special importance 
in communities where other meeting places are not available. 
vii) Information services 
The rapid development of information technology has brought a vast amount of 
information within reach of all those with access to electronic media. 
Information provision has always been a key role of the public library and the 
ways in which infonnation can be collected, accessed and presented have 
changed radically in recent years. The public library has a number of roles in 
providing information: 
> Providing access to information at all levels 
> Collecting information about the local community and making it readily 
accessible, often in co-operation with other organizations 
> Training people of all ages in the use of information and the associated 
technology 
> Guiding users to the appropriate information sources 
> Providing opportunities for disabled people to have independent access to 
infomiation 
> Acting as a gateway to the information world by making it accessible to all, 
thus helping to bridge the gap between 'the information rich' and 'the 
infomiation poor*. 
The dramatic development of the Internet has been largely unstructured and 
uncontrolled. The vast amount of information that can be accessed via the 
Internet is of variable quality and accuracy and a key role of the librarian is to 
guide users to accurate information sources, which will meet their 
requirements. 
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viii) Services to community groups 
The public library should be at the centre of the community if it is to play a full 
part in its activities. It should, therefore, work with other groups and 
organizations in the community. This will include departments of government 
and local government, the business community and voluntary organizations. An 
analysis of the information needs of these bodies should be conducted, and 
services be provided to meet these needs. This will not only help the 
organizations involved but will also demonstrate, in a practical way, the value 
of the public library to people in the community who are likely to have some 
influence on the future of the library service. Many public libraries, for 
example, provide an infomiation service to local government politicians and 
staff, giving a practical demonstration of the value of the public library. 
ix) Services to special user groups 
Potential users who, for whatever reason, are unable to use the regular services 
of the library have a right to equal access to library services. The library should, 
therefore, establish ways of making library material and services accessible to 
these users. These will include: 
> Special transport, e.g., mobile libraries, book-boats and other forms of 
transport to serve those living in isolated areas 
> Services taken to the home of those people who are housebound 
> Services taken to factories and industrial premises for employees 
> Services for those confined in institutions, e.g., prisons and hospitals 
> Special equipment and reading materials for those with physical and 
sensory disabilities, e.g., hearing impaired and visually impaired people 
> Special materials for people with learning difficuhies, e.g., easy-to-read 
materials and cassettes 
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> Services for immigrants and new citizens to help them, to find their way 
within a different society and to provide access to media of their native 
culture 
> Electronic communication, e.g., Internet catalogues. 
x) The library in tlie community 
Library services can also be provided in a variety of places in the community 
where people congregate. 
xi) Reading promotion and literacy 
Reading, writing and the ability to use numbers are basic prerequisites to being 
an integrated and active member of society. Reading and writing are also the 
basic techniques needed for making use of new communication systems. The 
public library should support activities that will enable people to make the best 
use of modem technology. It should support other institutions that are 
combating illiteracy and promoting media competence. It can achieve this by: 
> Promoting reading 
> Providing appropriate materials for those with poor literacy skills 
> Working with other agencies in the community involved in combating 
illiteracy 
> participating in campaigns to combat illiteracy and improve numeracy 
> Organizing events to promote an interest in reading, literature and media 
culture 
> Promoting and providing training in the use of computer technology 
> Promoting awareness of new developments in the media market 
> Helping people to find the information they need in the appropriate format 
> Co-operating with teachers, parents and other contact persons to help new 
citizens acquire the necessary educational skills that will help them to 
manage their lives in the new context. 
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The public library provides a range of creative literature and can use 
promotional techniques to bring its variety and range to the attention of its 
users. It can also organize interactive programmes that enable users to 
exchange views about books that they have read. 
5.1.4 Co-operation and resource sharing 
Overall service to the community is enhanced when libraries develop links for 
exchanging information, ideas, services and expertise. Such co-operation 
results in less duplication of service, a combining of resources for maximum 
effect, and an overall improvement in community services. In addition, 
individual community members may in some cases be of great assistance in 
helping the library to carry out special tasks or projects. 
i. Formal links 
The library should establish formal links with other organizations in the local 
community, for example, schools, cultural institutions such as museums, 
galleries and archives, literacy programmes, chambers of commerce or boards 
of trade. The links should be used to co-ordinate the resources and efforts of 
each partner and thereby jointly improve services to the community. 
ii. Relations with schools 
One of the most important institutional relationships for a public library is that 
with the local schools and the education system in the service area. Types of 
linkages and/or forms of co-operation include: 
> Sharing resources 
> Sharing staff training 
> Co-operative collection development 
> Co-operative programming 
> Co-ordination of electronic services and networks 
> Co-operation in the development of learning tools 
> Class visits to the public library 
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> Joint reading and literacy promotion 
> Programme of web-awareness for children 
> Sharing of telecommunications and network infrastructures 
> Jointly arranged authors' visits. 
iii. Bibliographic records 
The library should classify and catalogue its resources according to accepted 
international or national bibliographic standards. This facilitates their inclusion 
in wider networks. 
iv. Borrowing from other libraries 
In order to meet the information needs of users the library should borrow 
materials from other libraries both within the same organization and beyond. 
The library should establish inter lending policies, which address such issues 
as: 
> Lending materials to other public libraries 
> The type of materials it is prepared to lend or not to lend 
> The length of time for which materials will be lent 
> When it will request materials from other libraries 
> Methods of shipment 
> How the costs of the service will be met 
> Action to be taken if materials are lost or damaged. 
5.1.5 Electronic networks 
Public libraries are instruments of equal opportunity and must provide a safety-
net against alienation and social exclusion from technological advance by 
becoming the electronic doorway to information in the digital age. They should 
enable all citizens to have access to the information that will enable them to 
manage their lives at the local level, to acquire essential information about the 
democratic process and to participate positively in an increasingly global 
society. The library should provide access to the resources of the library and to 
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those of other hbraries and information services through the creation and 
maintenance of and participation in effective electronic networks at all levels 
from local to international. This can include participation in community 
networks, programmes to develop technologically advanced communities and 
electronic networks linking two or more agencies. They should also be part of 
national information policies. 
i. User access 
The library should provide free public access to the Internet/world wide web to 
enable all citizens, regardless of economic means, to have access to information 
available in electronic form. It should have at least one public-access 
workstation with Internet access and a printer that is not shared with staff. 
ii. Remote access 
The library should exploit information and communications technology to 
enable the public to gain access to as many of its electronic resources and 
services as possible from their home, school or workplace. If possible they 
should be made accessible 24 hours a day, seven days a week. Making the 
library catalogue available on the Internet increases its accessibility to the 
public, and to other libraries, and improves the quality of the service. 
iii. Staff access 
Library staff should have access to the Internet/world wide web to enable them 
to provide better reference and readers' advisory service to users. Staff should 
have regular training in using the Internet. 
iv. Information navigator 
The public library's role is becoming one of mediator, of being the public's 
electronic doorway to digital information and of helping citizens cross the 
'digital divide' to a better future. The librarian's role is increasingly one of 
'information navigator' ensuring that the user gets accurate and reliable 
information. ( 
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6. STATEMENT OF PROBLEM 
The problem of this study is entitled "Collection and Services of Delhi Public 
Library" 
7. OBJECTIVES OF THE STUDY 
The study has been conducted on the basis of certain objectives: 
a) To determine the frequency of user's visit to Delhi Public Library and their 
purpose of visit to the library. 
b) To understand the services being provided by the library, and its use by the 
library. 
c) To identify the difficulties in obtaining the required information. 
d) To examine the existing pattern for searching the documents by the user's of 
DPL. 
e) To identify other facilities provided by the library. 
f) To find out the existing pattern for searching the documents. 
g) To ascertain the group of people go to the library more. 
h) To determine the type of material which are mostly consulted by the user's. 
i) To determine the satisfaction level of the users regarding services of the Delhi 
Public Library. 
7. HYPOTHESES 
Following are the hypotheses of related study 
1. Facility of the Delhi Public Library is mostly used by the student 
community. 
2. Most of the users are satisfied with the services provided by the Delhi 
Public Library. 
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3. Most of the users make use of the hbrary in the morning before 11 .am. 
4. People visit Delhi Public Libraries mainly for spending their leisure time. 
8. METHODOLOGY ADOPTED FOR THE STUDY 
Methodology is a set of practices. This term may be used to refer to practices 
which are widely used across an industry or scientific discipline, the techniques 
used in a particular research study, or the techniques used to accomplish a 
particular project. 
8.1 Review of related literature 
In order to proceed with the study related literature to the topic has been studied. 
27 articles have been reviewed. The study reviewed focus on the different 
activities of the public libraries including Public Library movement, 
development, collections, finance, services, special services, computerization and 
collaborations with other institutions. 
8.2 Questionnaire Method 
Quesrionnaire is a tool to collect data from large and widely scattered 
population groups. It is called the heart of survey operation. Good and Hatt 
states, Questionnaire refers to a device for scoring answer questions by 
using a form, which the respondent fills himself. 
In this study, two questionnaires were prepared relating to the collection and 
services of the Delhi Public Library, (i) One Questionnaire for the Director 
General which consists of 21 questions, and other for the (ii) users which consists 
of 20 questions .A total number of 200 questionnaire were administered among 
the Delhi Public library users but only 195 questionnaire were returned and the 
investigator selected only 185 responses for the analysis of data. 10 questionnaires 
were not considered for the analysis of data because of incomplete response. 
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8.3 Schedule Method 
This method of data collection is very much like the collection of data through 
questionnaire, with little difference which lies in the fact that schedules (Performa 
containing asset of questions) are being filled by the enumerators who are 
specially appointed for the purposes. These enumerator along with the schedules, 
go to respondents put to them the questions from the Performa in the order of the 
question are listed and record the replies in the space meant for the same in the 
Perfonna. This method of data collection is very useful in extensive enquires and 
can lead to fairly reliable results. It is also a very time consuming process. 
Around 90 schedules were administered to the user's of children section of Delhi 
Public Library. 
8.4 Pilot Survey 
This is essentially a small scale replica of the actual survey and it is carried out 
before the actual survey is undertaken. A pilot survey is very useful when the 
actual survey is to be on a big scale as it may provide data which will allow costs 
to be trimmed. A pilot survey give an estimate of the non-response rate and it also 
guide to know adequacy of the sampling frame chosen. The pre-tests and pilot 
survey will not in general throw up all the troubles of the main survey, However it 
will certainly result in important improvements to the questionnaire and may 
influence the scope and perhaps necessity of the main survey. 
A study preceding the main study usually to check the viability of the study is 
known as pilot survey. Around 10 questionnaires were distributed among the 
users of Delhi Public Library (DPL) which proved to be of immense help in 
modifying the questions accordingly and finalize the questionnaire. 
9. SAMPLE POPULATION 
The present study is conducted on a sample of 200 users in Delhi Public Library, 
as well as 90 user's of the children section. A total of 200 questionnaires were 
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administered among the users and 195 questionnaires were received back by the 
investigator. Thus, the response rate is 98%. In which 185 questionnaire have 
been selected for analysis. The investigators had collected data from 90 children 
user of the children section by filling up 90 schedules. Thus the children section 
the response rate was 100%. 
10. VARIABLE TAKEN 
In order to achieve the objectives of the study following variables are taken for 
detailed analysis. All categories of user in the Delhi Public Library including 
full time student and employment and unemployment , Adult peoples etc have 
been taken as variable for the purpose of analysis. 
IL DATA COLLECTION PROCEDURES 
The investigator visited the Delhi Public Library, Delhi in order to distribute the 
questionnaires and schedule among the users of the library. The filled 
questionnaires were collected back for data analysis. 
12. DATA ANALYSIS METHOD 
The data collected through the questionnaires and schedule are organized and 
tabulated. The data were shown clearly through tables and Graphs. Based on 
analysis on data, findings and some suggestions have been given in the 
following chapters. 
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Review of Literature 
REVIEW OF LITERATURE 
Review of literature is an early step for conducting research. It enables to avoid 
the duplication of research work and broadens the understanding of the 
research problem. Review of Related Literature discusses published 
information in a particular subject area within a certain time period. Literature 
Review is a body of text that aims to review the critical points of current 
knowledge on a particular topic. "Literature review is critical analysis of a 
segment of published body of knowledge through summary classification, and 
comparison of prior research studies, reviews of literature, and theoretical 
articles"(Andrew 2000). 
Literature review can be a just a simple summary of the sources, but it usually 
has an organizational pattern and combines both summary and synthesis. A 
summary is a recap of important infonnation of the source, but a synthesis is a 
re-organization, or a reshuffling of that information. It might give a new 
interpretation of old material or combine new with old interpretations, or it 
might trace the intellectual progression of the field, including major debates, 
and depending on the situation, the literature review may evaluate the sources 
and advise the reader on the most pertinent or relevant. 
A good literature review is characterized by: a logical; flow of ideas; current 
and relevant references with consistent, appropriate referencing style; proper 
use of temiinology; and an unbiased, comprehensive view of previous research 
on the topic. It helps with all types of assignment as well. 
The Review Literature has been divided into following parts: 
i. Public Library Movement. 
ii. Public Library Development 
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iii. Library Finance 
iv. Public Library Services 
V. Public Library Special Services 
vi. Computerization of Public Libraries 
vii. Role of Public Libraries 
viii. Collaborations with Other Institutions 
ix. Public library Requirements 
X. Children services 
1. Public Library Movement 
Jones (2005) conducted a study under the title" Public library development in 
New South Wales" has traced the genesis and growth of public library 
movement in New South Wales (Australia). The study pointed out that the first 
move into free public library services was made with the opening of the 
Melbourne Public Library. He has also highlighted the impact of the Public 
Library Act in the development of public libraries in New South Wales. By the 
end of 1946, a quarter of the three million inhabitants of New South Wales 
were being served by free public library. In 1950s and 1960s more and more 
local authorities adopted the Library Act and set up free library services. 
Nair (1993) conducted the study " origin of people library movement in Kerala 
"has traced the history of library movement in Kerala. He describes its 
beginning, organizational movement, the objectives and programmes of the 
Kerala Granthasala Sanghom, and its administrative set up. He has also 
examined the several attempts at public library legislation. His study revealed 
that the Trivandrum Public Library, established in 1829 is the first public 
library in Kerala. The organized movement arose in Kerala with the 
establishment of Malabar Vayanasala Sanghom in Malabar in 1937. Travancore 
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Granthasala Sanghom, which was estabhshed in 1945, was converted into 
Kerala Granthasala Sanghom and its services were extended in Kerala. It 
stressed the need for library legislation as it would facilitate collection of 
finance, standard and adequate library service, and also administrative 
efficiency. 
3. Public Library Development 
Hallyburton, Bauchanan and Carstens (2011) conducted a study under the 
title "'Serving the whole person: popular materials in academic libraries". The 
purpose of this paper is to provide support and direction for academic libraries 
collecting popular materials. The data is collected by case study format 
supplemented by statistical and descriptive analyses. The findings of this paper 
shows that most of the relatively new books in the popular collection likely 
circulate more than older books in the general collection. Lack of information 
on circulation of withdrawn or transferred books provides one limitation of the 
data. 
Berryman(2004) conducted a survey on "E-govemment : issues and 
implication for public libraries" To understand the impact of NSW 
Government electronic service delivery initiatives on NSW public libraries. 
The study revealed that a significant segment in the community will rely on 
intermediaries, including public libraries, for access to the internet and, 
therefore, to e-govemment. A range of surveys reported that citizens continue 
to experience difficulty with obtaining information and conducting business via 
government websites. Together with an ongoing need for human intervention in 
government service transactions, it appears that intennediaries can expect an 
increase rather than a decrease in demands for assistanceAnd public libraries 
face an additional challenge from an expanding role. Acting as an intermediary 
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in the provision of e-govemment services and transactions, public libraries can 
expect further demands to be placed upon them 
Verma (2002) conducted a study under the title "A study of public libraries and 
literacy movement in India with special reference to Delhi, Haryana, and 
Rajasthan: A research report."in his survey of the existing conditions of public 
libraries in Delhi, Haryana, and Rajasthan examines the effect of the library 
legislation in the development of public libraries and the role of public libraries 
in literacy movement. The study revealed that: The role of public libraries has 
not been realized much in the rural areas as compared to the urban areas, 
,Public libraries have contributed more in fulfilling the recreational/cultural 
rather than the information/educational requirements of the society, A majority 
of the public libraries are not associated with literacy programmes. Only big 
libraries have their own buildings, and Public library reading materials and 
services are not based on the needs of the community. 
4. Library Finance 
Guarria and Wang (2011) conducted a study under the title "The economic 
crisis and its effect on libraries'" The purpose of this paper is to examine the 
recent recession in the USA and its impact on libraries. It illustrates how 
libraries are coping with the fiscal constraints and challenges this economic 
climate imposes. It seeks to provide timely feedback and best practices from 
librarians and administrators (mostly academic) regarding measures they are 
taking and their plans for the future. The main finding of the paper is that 
majority of the libraries have experienced flat or reduced budgets and many 
expect additional budget cuts in the immediate future. Key areas affected 
include collections/materials, professional development/travel, 
supplies/equipment, personnel and hours of operation. Survey respondents 
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suggest that library administrators and librarians should examine workflow to 
increase efficiency, prioritize projects, and adopt creative measures 
Ramaiah's (1993) conducted a study under the title "Public libraries and 
public finances in India" critical perspective on public library finance in India 
has stressed that public libraries required mandate of law and adequate finance 
for their efficient functioning, growth, and sustenance. Various aspects of the 
financial provisions were discussed. It was suggested that a proportional 
method of providing a certain percentage either of the education budget or the 
regular State budget for the public library development is advisable. 
5. Public Library Services 
Subnum Hariff and Jennifer Rowley (2011) conducted a study under the title 
•'Managing fee-based public library services: values and practices. The purpose 
of this paper is to report on a case study-based research project that sets out to 
explore how public libraries in the UK are using branding in order to create a 
more positive and effective image, as a basis for proposing the key factors that 
contribute to an effective public library branding strategy .the data is collected 
through Semi-structured interviews were conducted with key staff associated 
with each of the three public libraries, in order to gather an understanding of 
the branding processes and strategies that they had adopted, and how they had 
negotiated some of the challenges in branding in the context of public libraries 
.the findings of this study that branding can be successfully used to change 
brand image, and in turn, the perceptions of the library service amongst key 
stakeholders. The following factors are key to successful branding: clear 
positioning and identity, advocacy and influence, co-branding, staff buy-in, 
brand communication, evaluation, and national marketing campaigns. 
Gill (2001) prepared a draft under the title "The public library ser\aces: IFLA 
and UNESCO Guidelines for the development" These guidelines have been 
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framed to provide assistance to librarians in any situation to develop an 
effective public library service related to the requirements of their local 
community. In this exciting and complex information world it is important for 
those in search of knowledge, information and creative experience that they 
succeed. It rapidly became recognized as an important statement of the 
fundamental principles of the public library service. It has been translated into 
over twenty languages and become an influential document in public library 
development. It was a more detailed statement of practical guidelines and 
standards that librarians and policy-makers could use in developing pubUc 
library services. 
Kendall (1996) conducted a study under the title "Public library services for 
older adults", the purpose of the study is the extent to which public library 
services can play important roles in the lives of older adults has been the 
subject of a growing number of books, articles and research reports published 
over the last ten years .The finding of this study shows that older adults are a 
key group who actually use services. This means that improvements and 
effective targeting of services for this section of the community could be more 
likely to lead to increased usage than other efforts. 
6. Public Library Special Services 
Listwon and Sen (2009) conducted a case study under the title "Public library 
services and the Polish community in England: case study" The purpose of this 
paper is to review the needs of the Polish community (established and newly 
arrived Poles) and how those needs are met by the public library service. A 
case study method was used in partnership with Sheffield City Libraries. The 
methodology included interviews with library professionals and interviews and 
questionnaires targeted at members of the Polish coimnunity. The findings of 
the study The Polish community are generally satisfied with the service they 
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receive from libraries .The needs of sections of the Polish community are 
different dependent on their time in the country. Main concerns were with 
regard to the collection and their desire for good quality Polish materials 
including works by Polish authors. 
Boon Leong and Higgins (2002) conducted an exploratory study of public 
library services in Singapore for young people between thirteen and nineteen 
years of age who are wheelchair bound. Three main research questions 
explored in the study are: What are the information needs of wheelchair-
bound young people? , What are their perceptions of libraries and library 
services? , What are the problem they face in using library facilities and 
services? The findings indicate that: Most participants enjoyed reading books 
but did not read newspapers, The computer was used primarily as a recreational 
tool and the convenience of the internet appealed to them, Their use of public 
libraries was infrequent . They were unaware of the full range of library 
facilities and services, Current library promotions were inadequate in 
stimulating or sustaining their awareness and interest, and The problems faced 
in using libraries were mainly related to architectural and physical access to 
library facilities and services. 
MCHARAZO (2000) research report under the title "Public libraries and 
distance education in Tanzania: Issues and dilemmas" has highlighted the 
issues and dilemmas facing public libraries and distance learners in Tanzania. 
The author used a case 36study approach. A total of 56 students of OUT (Open 
University of Tanzania) and librarians of 6 distance learning institutions were 
interviewed. Both participatory observation and direct observation methods 
were also used to ascertain the students' usage behaviors. The study revealed 
that the main issue of public libraries in the provision of effective distance 
education service is the inadequacy of reading materials to the students; to 50% 
of the participants, the reading space in the public libraries is enough while to 
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another 50%, the space for readmg was inadequate; reference and readers' 
advisory desk was being staffed by hbrary attendants and untrained Hbrary 
assistants and they failed to satisfy the users' needs; and students are not in 
favor of being charged by the pubhc libraries for the service. The study 
recognized the need to embark on new approaches in public libraries to support 
the distant learners. 
7. Computerization of Public Libraries 
Matoria, Upadhyay and Moni (2007) conducted a study under the title " 
Automation and networking of public libraries in India using the e-Granthalaya 
software from the National Informatics Centre" the main purpose of the study 
is to describe the development of the library management system, e-
Granthalaya, for public libraries in India. This is an initiative of the Indian 
government's National Informatics Centre (NIC). The paper outlines the 
challenges and the potential of a full-scale deployment of this software at a 
national level, the method adopted for conduct of the project is to 
implemented in various phases depending on the funds, infrastructure and 
willingness of the various state governments and library authorities. This case 
study provides an understanding of the challenges confronted by the NIC in the 
scale and scope of the deployment of e-Granthalaya. The national effort 
towards a "single window access" is constructively undertaken with an 
infrastructure deployment phase followed by a services integration phase: both 
of these are undertaken in tandem with local conditions and technological 
developments, the findings of the study is proposed end-product is a web-
based online library service connecting public libraries in India and integrating 
library services in a "single window access". The authors conclude that there is 
a need for greater orchestration of funding provision, acquisitions of systems, 
data entry of catalogues, hosting and so on. 
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Dutch and Muddiman (2001) conducted a study under the title "The public 
libraty, social exclusion and the information society in United Kingdom" have 
assessed the impact of Information and Communication Technology (ICT) on 
the development of public libraries in U.K., and examined national and local 
information policy, community networking and public library policy. The 
findings are summarized as: The government recognised the central role of 
public libraries in the information age and stated that every public library 
should be connected to the National Grid for Learning by 2002 An important 
recent report commissioned by U.K. Government's Social Exclusion Unit 
recommended that by April 2002 deprived neighborhoods should have at least 
one publicly accessible community based ICT facility and envisages a network 
of local ICT resource centers based in schools, libraries, community centres 
and other public locations; Department of Trade and Industry (2000) estimated 
that a total of approximately 6500 public ICT access points could eventually be 
expanded to a network including 19,000 post offices and 4716 public libraries; 
The important aim of the research project on Public Libraries and Social 
Exclusion(Muddiman et al, 2000) was to assess the potential of U.K. Public 
library ICT developments for tackling social exclusion; The U.K. National 
Lottery supported New Opportunities Fund (NOP) has provided Pd.lOO million 
of funding to complete the people's network through a service of local 
infrastructure projects in U.K. public libraries. It was targeted that by the end 
of 2002, all of the U.K.'s 4300 public libraries will funcfion as ICT bearing 
centres and provide public access to ICT, and U.K. public library policy has 
been concerned primarily with the mechanics of46 developing a network which 
involves the provision of access to ICT through existing library service points 
Eve and Peter (2000) in their study under the title "The perception, and use of 
ICT services in UK public libraries" on ICT (Infonnation and Communicadon 
Technology) based services offered by public libraries in U.K. indicated that 
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only 20% of respondents use the ICT facilities in the library; 96% rated ICT as 
very or quite important; 43%) remarked that the main reason for non-use of ICT 
facilities is having access elsewhere, 26% indicated that they had no Internet in 
using this facility, 18%) said they didn't know how to, 2% indicated that no help 
was available to use this facility and 1 l%o have other reasons; and 29% of the 
respondents indicated that their main use of the facilities is for leisure, 26% 
replied that it was for research, 20%) used this facility for study and 10%) for 
other reasons. The study illustrated that libraries are increasingly becoming 
important locations for accessing ICT to support a range of activities, from 
fornial study to job seeking, to building and maintaining social network using 
the Internet. 
Katherine and Margaret (2000) conducted a study under the title "Public use 
of the Internet at Chester Library" have analysed the use of the Internet 
facilities at Chester Library between August 1998 and May 1999. The main 
findings can be summed up as: The most numerous group of Internet users was 
full time 45 employed users (38%) and the next largest group was unemployed 
people (22%) student users made up of 20% of total sample, the remaining 
groups constituted 20% of the total sample including 9% part-time workers and 
5% retired users; The overall average of total users split almost in half with 
51% male and 49% female; 80% of the entire sample constituted persons aged 
between 16 and 35 years; and 39%) of total users stated that web-based e-mail 
was their sole reason for using the Internet in Chester Library, they used it for 
searching information on a specific subject (36%)), 21% of total users were 
using Internet for visiting specific websites; and A majority of the users (75%) 
had not received any formal training in Internet use. 
Gallimore (1999) conducted a study under the title " Managing the networked 
public library" the purpose of this paper is Provides an overview of the main 
challenges which face public library managers in the near future as electronic 
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networking of library services becomes more widespread. The main findings of 
the paper is The problems public libraries are facing in traditional services such 
as falling issues of lending books are compounded by a growing skills gap, 
specifically related to IT. As well as new demands on libraries, there are new 
opportunities, such as digitization of important collections and funding for 
technology infrastructure which managers must respond to. Change within the 
profession is the most important challenge facing managers who need to 
understand the differences between the old and new cultures. The major issues 
facing managers are explored: strategic, budgetary, cooperation, structure, 
technical, staff and service issues. 
8. Role of Public Libraries 
Stanffer (2005) conducted a study under the title "Polygamy and the public 
library: The establishment of public libraries in Utah before 1910. "traced the 
growth of public libraries in Utah, a State in West America and has described 
their role in the establishment of a recognized social order in the State by 
stressing the eradication of the social evil, "polygamy." Major events in the 
development of public libraries and their important role as social stabiliser are 
listed as follows: The establishment of libraries in Utah was influenced by 
social and cultural factors unique to Utah, in particular, the practice of 
polygamy; The several women's organizations striving to eradicate social ills 
including polygamy, established many public libraries; The first public library 
in Utah has been founded in Nauvoom, Illinois in 1845; Ten of the city's 
promine Mormon and non-Mormon women founded the Ladies Public Library 
Aid Society in 1890; In 1904, Zoe Faddis, a librarian requested funds from 
Carnegie, U.S. Industrialist; her strongest argument for the money was the 
eradication of polygamy; and 6) The first public library law in Utah came in to 
effect in 1898 
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Anna Galluzzi (2004) conducted a study under the title "cities as long tails of 
the physical world: a challenge for public libraries". The data was collected 
through theoretical means and the proposal of some case studies of newly built 
public libraries in Europe. The aim of this paper is to study the role of new 
public libraries in contemporary society and the application of the long tail 
paradigm to the physical world and in particular world and in particular if these 
new libraries can learn new useful lessons for new libraries can learn new 
useful lesson for their collection and service planning starting from this point. 
The findings of the study proposed to raise the need to evaluate the existing 
public libraries and to plan the new ones in relation to the following issues: the 
long tail paradigm, together with other trends characterizing the contemporary 
urban lifestyles, put the survival of public libraries under threat. 
9. Collaborations with Other Institutions 
Rodger (2005) conducted a study under the title "Partnerships and 
collaboration among public libraries, public broadcast media, and museums: 
Current context and future potential" has examined collaborations among 
public institutions providing informal lifelong learning opportunities to children 
and adults m the United States, through a survey of chief executive officers and 
staff of the public libraries, museums, public television stations, and public 
radio stations. He has investigated the extent of collaborations between and 
among these institutions, the influence of the size of institutions on the 
incidence of collaborations, forces driving collaboration and the impact of 
collaborations on the institutions. The findings are listed as: 1) Public libraries 
were collaborating primarily with art museums and other kinds of museums 
(78.3%) and, secondarily with public broad casters (17.7%) and other public 
libraries (4.1%); Public libraries that were engaged in collaboration had 
significantly higher operating revenues, had significantly larger staff, and we 
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relocated in metropolitan areas with significantly higher population ranks; The 
most important forces driving collaboration were as follows: to expand 
educational opportunities, to meet community needs, to expand-diversify an 
audience or user base, to enhance the institutions' stature, to enhance use of 
collections and programmes, to be a good civic player in the community; and 
78.8 % of the respondents rated the impacts of collaboration on their 
organizations as positive. 
Bandy (2002) conducted a study under the title "Essential connections: School 
and public libraries for lifelong learning" .made a survey in 2001 to find out the 
level of interaction between the school and public libraries in Australia. One 
page questionnaire with 5 questions were distributed to all 1496 public library 
branches and 115 schools in Australia. The results of this survey are given 
under two headings. The important public library responses are: Nearly half of 
the public librarians (49%) responded that the level of interaction with local 
school librarians is "low", The highest percentage of the public librarians 
(46%) stated that lack of time is the factor that determined the current level of 
interaction. More than half of the school library staff (55%)) did not visit the 
library, and The highest percentage of them (44%)) reported that knowledge of 
school library issues and developments was "low". The important school 
library responses are: 1) Nearly half of the teacher librarians (46%)) indicated 
that the current level of interaction with the local public library is "very low", 
A majority of the teacher librarians (72%) responded that interaction 49 with 
the local public library during the last five years are "stable", A majority of 
them (67%)) reported that lack of time is the factor that detennines the current 
level of interaction, 55% reported that public library staff did not visit the 
school, Half of them stated that knowledge of public library issues and 
developments is "low", and 55% are not regular public library users. 
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10. Public Library Requirements 
Massis (2010) conducted a study under the title "Serendipitous browsing 
versus library space". The data is collected through literature reviews and 
commentary on this topic that has been addressed by colleague's institution, the 
findings shows that library space is at a premium on every college and 
university campus, even in light of access to digital material, a considerable 
portion of the collection still must be available in print, thus necessitating 
traditional shelf space, so that searching the physical collection and browsing 
can occur. Balancing the two issues is a challenge to each and every institution 
in its forward planning cycle. 
Ghosh (2005) conducted a study under the title "The public library system in 
India: challenges and opportunities" the purpose of the study to view current 
situation of Indian public libraries by some as follows: the public library system 
in India is condemned to remain peripheral to the actual infomiation needs of 
the masses; that it is in a depressed state, and serves as little more than a 
warehouse of recreational reading materials, a majority of which are in regional 
languages. The finding of the paper is shows that the reason for the 
backwardness of public library in India is .Lack of nafional policies promoting 
ICT as a tool for development. Linguisdc and cultural diversity .Lack of 
resources constrain developing library services .Inadequacy and problems in 
transfer of fiinds .Lack of a joined up approach This paper suggests possible 
remedies on how to transform the situation, and details new technological 
developments which are already showing the potential to change public 
libraries in rural India for the better 
Craft (1998) conducted a study under the title "Public library business ventures 
- risks, rubs and revenue" the main aim of the study to find that Do public 
libraries venture into the business world because:. They need more income; or 
they think it adds a certain cachet to the image; or they take pleasure in being 
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inventive; or they can snub their noses at government funding cut-backs? The 
main findings of the study is that Business ventures are a means to additional 
income as well as a way of ingratiating the library with its community if a 
library is particularly interested in substantial income from a business venture, 
it should look to selling its services, such as, library management in schools 
and other institutions, or services that cater to community needs such as 
passports or educational support. 
11. Children Services 
Brown (2004) studied the reference service for children in public libraries in 
Australia. The study revealed that the reference needs of children are primarily 
the requirement of information to enable them to complete a given school 
assignment; for the successful reference transaction, the librarian needs to be 
conscious of children's wants and needs; it is important to create an 
environment 35 in which children and their questions are taken seriously; to 
facilitate the delivery of quality reference and infonnation services to children, 
it is important to have accepted guidelines or standards; and the need for 
specific evaluation methods for children's reference services will increase the 
quality of the reference service. 
Cave (1996) conducted a study under the title "Library power for children" the 
main aim of the study to find the level of services provided to the children in 
Britain. The survey was conducted to cover the combination of public and 
school library services to 66,000 children in 100 locations in the United 
Kingdom. In 75 per cent of these locations, services and resources were found 
to be sub-standard. The situation in school libraries is particularly bad. In 
secondary schools only £4.18 per head is spent on books and other library 
resources and only 20 per cent of schools reach the HMI minimum 
recommended level of 13 resource items per head. Services to children have 
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long been an important element in public library provision, although evidence 
recently presented by the Library Association suggests that provision from 
other sources is less satisfactory. 
CONCLUSION 
The studies reviewed show that mainly they are focused on library movement 
in different countries, library services, and the role of public library. Another 
fact to be noted that even though many studies on public library services to the 
children have been conducted abroad, no such studies have been carried out in 
India. It can be seen that no comprehensive study has been conducted to reveal 
the Collection and services of Delhi Public Library, Delhi. 
47 
Review of Literature 
REFERNECES 
Andrew, Robert (2002).Uses and perception of www in an information seeking 
environment. Journal of Librarianship and information science, 32(3),104-115 
Bandy, Alan. (2002). Essential connections: School and public libraries for lifelong 
learning. Australian Library Journal, 51(l).Retirived Aug 21, 2011 from 
http://alia.org. au/ publishing /alj/51.1/fulltext/essential connections.html 
Berryman, Jennifer (2004). E-govemment : issues and implication for public 
libraries. The Australian library Journal ,53(4). Retrived on Aug 23,2011 from 
http://alaia.org.au/publishing/alj /53.4/ftilItext /berryman.htm 
Brown, Anita (2004). Reference services for children: Information needs and wants 
in the public library. Australian Library Journal, 53(3). Retrieved July 21, 2011 
from http://aIia.org.au/publishing/alj753.3/fulI.text^rown.html 
Cave, Katheryn (1996).Library power for children. Library Review,45 (3) ,31-43 
Craft, Mary Anne(1998). Public library business ventures - risks, rubs and 
revenue. The Bottom line: Managing Library Finances, 11(4), 140-145. 
Dutch, Martin and Dave Muddiman (2001). The public library, social exclusion 
and the information society in United Kingdom. Libri, 51,183-194. Retrieved 
Aug 21, 2011 from http://librijoumal.org / 2001-4 toc.html 
Eve, Juliet and Peter Brophy (2000). Vital issues: The perception, and use of ICT 
services in UK public libraries. LIBRES (Library and Information Science 
Research Electronic Journal), 10(2) 
Gallimore, Alec (1999). Managing the networked public library Library 
Management, 20(7), 384-392 
Gailuzzi, Anna (2004). Cities as long tails of the physical world: a challenge for 
public libraries. Library Management, 32(4), 319-335 
48 
Review of Literature 
Ghosh, Maitrayee (2005).The pubhc hbrary system in India: challenges and 
Opportunities. Library Review, 54(3), 180-191. 
Gill ,Philip (2001). The public library services: IFLA AND UNESCO Guidelines 
for the development. Retrieved from www.ifla.org/vl l/s8/proj/publ97.pdf 
Guairia, Charles I and Wang, Zhonghong (2011). The economic crisis and its effect 
on libraries. New LibraryWorld,\ 12(5),119-214 
Hallyburton, Ann W and Carstens, Timothy V (2011). Serving the whole person: 
popular materials in academic libraries. Collection Building, 30(2), 109-112 
Hariff, Subnum and Rowley, Jennifer (2011).Branding of UK Public libraries. 
Library Management, 32(4), 346-360. 
Jones, David J ( 2005). Public library development in New South Wales. The 
Australian Library Journal,54{2) 
Kendall, Margaret (1996). Public library services for older adults .Library Review, 
45(l),16-29. 
Leong, Ivan Chew Boon and Susan.E Higgins (2002). Public library services for 
wheelchair-bound young people in Singapore. LIBRES (Library and 
Information Science Research Electronic Journal), 12(1). Retrived July 21, 
from 2011 http://libres. curtin.edu.au/ libresl2nl 
Listwon, Anna and Sen, Barbara(2009). Public library services and the Polish 
community in England: case study. Library Review, 58(4),290-300 
Massis, Bruce E (2011). What's New in libraries "Serendipitous" browsing versus 
library space. A^ ew I/^rary World, 112(3), 178-182. 
Materia Ram Kumar, P.K. Upadhyay and Madaswamy Moni (2007). Automation 
and networking of public libraries in India using the e-Granthalaya software 
from the National Informatics Centre, program: electronic library and 
information systems ,41(1), 47-58 
49 
Review of Literature 
Mcharazo, Alii A.S. (2000). Public libraries and distance education in Tanzania: 
Issues and dilemmas. Libri, 50(4), 295-301. Retrieved Aug 22, from http.V/libri 
joumal.org/ 2000-4 toc.html 
Nair, R.Raman (1993). Origin of People's library movement in kerala. Granthana, 
4(1-2), 29-36 
Ramaiah, L.S. (1993). Public libraries and public finances in India. Herald of 
Library Science, 32(3-4), 171 -179. 
Rodger, Eleanor Jo. (2005). Partnerships and collaboration among public libraries, 
public broadcast media, and museums: Current context and future potential. 
Library Quarterly, 75(1), 42-66. Retrieved Aug 23, 2011 from http.//www. 
journals, uchicago.edu / LQ. joumalcontents /v75nl.html 
Sahib Singh Verma. (2002). A study of public libraries and literacy movement in 
India with special reference to Delhi, Haryana, and Rajasthan: A research report. 
Library Herald, 39(3), 187-190. 
Stanffer, Suzanne M. (2005). Polygamy and the public library: The establishment 
of public libraries in Utah before 1910. Library Quarterly, 75(3), 346-70. 
Retrieved21 Aug, 2011 , from 
http://www.joumals.uchicago.edu/LQ/joumal /issues/ V75n3/750305/750 
305.html 
Turner, Katherine and Margaret Kendall (2000). Public use of the Intemet at 
Chester Library, U.K. Information Research, 5(3). Retrieved Aug 22, 2011 
from http:// informationr.net/ir//5.3/paper 75.html 
50 
Cfiapter - III 
(Develbpment qf(Pu6Cic 
LiSraries in India 
Development of Public Libraries in India 
DEVELOPMENT OF PUBLIC LIBRARIES IN INDIA 
A library is social institution engaged in the preservation and dissemination 
of human culture and civilization. Knowledge is power and libraries are the 
storehouses of this power in the form of books and other reading materials. A 
library can be classified broadly into four types: academic library, national 
library, special library and public library. 
1. PUBLIC LIBRARY 
A public library can be defined as "a library whose patrons are the general 
public in a community". It can also be defined as a public library is a library 
which is accessible by the public and is generally funded from public sources 
(such as tax monies) and may be operated by civil services 
2. GENESIS AND GROWTH OF PUBLIC LIBRARY 
Public libraries arose worldwide along with growth in education, literacy, and 
publications. Every country has its own public library history with influenfial 
leaders. Monarchs, wealthy people, and philanthropists have all made a 
contribution to society in the form of public library development. 
India is no exception. Libraries were established in ancient India mainly by the 
patronage granted by emperors, major capitalists, and scholars. Indian emperors 
and kings supported scholars and scholarship. There is evidence of well-
developed libraries even in the sixth century A.D. The famous Nalanda 
University in Bihar had its own magnificent library with a massive collection of 
manuscripts covering the universe of knowledge. Admission to library was 
restricted to scholars. Other ancient universities, such as Taxila and 
Vikramashila, also had valuable libraries. Muslim influence in India during the 
13th century A.D. marked the dawn of another era of learning and scholarship. 
The Mughal period gave a further stimulus to the growth of libraries. Mughal 
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rulers attached considerable importance to libraries and appointed scholars as 
librarians. The Mughal emperors were patrons of art and literature. In the 
period of Emperor Babur, Humayun, and Akbar many new libraries were 
established and existing ones further developed. Mughal libraries featured 
magnificent buildings, rare manuscripts, and scholar librarians. The names of 
Maharaja Sawai Man Singh of Jaipur and Maharaja Ranjit Singh of Punjab will 
be remembered with appreciation in the history of library services in India. The 
Maharaja of Tanjuar started the famous Saraswati Mahal Library in 17th 
century A.D. It remains a unique institution in its nature of collection and 
services. (Anne, 2006) 
Libraries established by the kings and capitalists functioned like private 
institutions and the admission was limited. Service to the general public had to 
wait for the British. Unfortunately, the arrival of the British and resulting 
political disorder also brought chaos to the Indian way of life. This was a 
severe blow to the cultural heritage of India, which had arisen from the Indus 
valley civilization. When libraries began developing in India during the early 
nineteenth century, they were a western product. 
In 1808, the Government of Bombay proposed to register libraries, which were 
to be given copies of books published from the "funds for the encouragement 
of literature". According to the "Sinha Committee", this was the beginning of 
the first phase of public library development in India. During the first half of 
the 19th century, the three presidency towns of Bombay, Calcutta, and Madras 
had public libraries. These libraries were mostly financed by Europeans 
residing in these towns. Of these, the establishment of the public library at 
Calcutta in 1835 was the most significant. This was the library which later 
developed into the National Library of India. Almost simultaneous, 
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subscription libraries were started in many Indian cities. These were, of course, 
not public libraries in the true sense of the term, and did not provide free books 
for all. Founded in imitation of their western counterparts, the use of these 
libraries was confined to small, affluent portion of society. 
The first three decades of the 20th century can be looked on as the golden age 
of the Indian library system. On January 31, 1902, the Imperial Library Act was 
passed and Lord Curzon transfonned the Calcutta Public Library into the 
Imperial Library in 1906. 
Another development was the organization of a host of conferences such as: 
The first conference of library workers and persons interested in the library 
movement was held at Beswada, Andhra in 1914. 
> The first All India Library Conference of Librarians was held in 1918 at 
Lahore. 
> The first All India Library Conference was held at Calcutta in 1933. 
> The first All India Public Library Conference was held at Madras in 1934. 
a) Post Independence 
After independence, the growth of libraries in general has been remarkable, 
although not as remarkable as that of academic and special libraries. At the 
time of independence, India was facing a number of challenges. Those in the 
rural population, 88 percent of the total, were nearly all illiterate. 
Transportation was poor and mass media merely nominal. Nevertheless, the 
public library scene in India improved considerably during the post 
independence period, though it is sfiU lacking in several ways. The 1951 
census, the first conducted after independence, found 2,843 local governments 
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in the urban and rural areas in India, of which 320 were rural district boards. 
Only about one third of local governments maintained public libraries, about 
950. In addition, there were about 1,500 subscription libraries. So-called public 
libraries primarily were reading rooms with a few hundred books for reading on 
the premises. 
The Delhi public library deserves special mention. It was founded in 1951 as 
the first UNESCO Public Library Pilot Project under the joint auspices of 
UNESCO and Government of India. The establishment of Delhi Public Library, 
the involvement of union government in the public library movement, and the 
enactment of public library legislation in some states are the main factors which 
contributed to the improvement of public, libraries after independence. 
Although the government of India allotted funds for public library development 
in its five-year plans, this funding was not connected to effective planning 
(Dutta, 1970). 
i)Advisory committee for library 
The Government of India appointed a committee in 1957 to report on the status 
of public library development in the country. It is also called the Sinha 
Committee, after its chair, the late Dr. A.P. Sinha, who was at that time 
Director of Public Instruction in Bihar. 
ii)The Sinha Committee's charge included 
Determining present reading needs, how they are met, and what part existing 
library systems play in meeting the needs 
> Determining reading tastes, what agencies provide suitable literature, and 
how reading taste can be improved; 
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> Recommending future library structure in India ; 
> Recommending areas of cooperation between libraries and education 
systems; 
> Considering the training of librarians and the conditions of their service; 
> Recommending the administrative and financial measures necessary to 
support public libraries in India (Ministry of Education, India 126). 
The committee submitted its report to Dr. K.L. Shrimali, who was Minister for 
Education, on the 12th of November, 1958. The Committee described the 
situation as dismal and called libraries in most cases, "a stagnant pool of 
books," because new books were not added regularly. The committee at the 
same time observed that wherever large collections did exist, they were not 
fully used because of rigid rules. Library users were not trusted and were 
required to deposit large sums of money as a kind of insurance, which lower 
income people could not afford. The report observed that public library service 
throughout the country was unsatisfactory. The committee recommended 
creating state library networks based on unifonn library legislation. 
The major recommendations of the report were 
> Library service should be made free to every citizen of India ; 
> The hierarchy of public library service in the country should begin with 
National Library, and proceed to State Central Library, District Library, Block 
Library, and Panchayat Library; 
> An independent Director of Social Education and Libraries should be set 
up in every state, with a fiilltime senior class-1 officer of the rank of Deputy 
Director of Education to plan, organize, and administer library services; 
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> An All India Library Advisory Council should be constituted as a central 
agency to review and assess the work done at the state level; 
> Library Associations should actively assist the development of libraries in 
the country; 
> State governments should accept responsibility for public library services 
in their states; 
> A library cess (tax or fee) of six paisa for each rupee of property tax 
should be levied with the permission of local bodies. 
> State and national governments should enact comprehensive state library 
laws incorporating the right of every citizen to have free access to libraries. The 
Government of India should provide necessary financial assistance to the state 
governments for this purpose. (Ministry of Education, India 126). 
iii) Raja Ram Mohan Roy Library Foundation 
Another positive step taken by the Central Government was the establishment 
of the Raja Ram Mohan Roy Library Foundation (RRRLF) at Calcutta on May 
22, 1972. Its objectives are library development in general and rural library 
development in particular. It provides financial assistance to public libraries in 
the form of matching grants. It assists State Central Libraries and District 
Central Libraries, which has helped many states and Union Territories develop 
rural public library services. 
Main Objectives of RRRLF 
The main objectives of RRRLF are: 
'r- Promotion of the library movement in India; 
> The adoption of a national library policy by the central and state 
governments; 
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> Development of a National Library System by integrating the services of 
National Libraries, State Central Libraries, District Libraries, and other types of 
libraries through an interlibrary lending system; 
> Propagation and adoption of library legislation in the country; 
> Provision of financial and technical assistance to libraries; 
> Provision of financial assistance to voluntary organizations and library 
associations for the promotion of library development; 
> Periodic publication of reports on library development; 
> To act as a clearing house for ideas and information on library 
development in India and abroad; 
> To advise the Govermnent of India library development; 
The primary objective of RRRLF is the promotion of the library movement. 
The rest are subsidiary objectives. RRRLF is the first government-sponsored 
body specifically created for this purpose. The foundation also has a 
programme of assistance to libraries for workshops, conferences, and exhibits. 
The foundation has taken the major initiative for the formulation of a national 
policy on library and information systems by the Government of India. During 
the last three decades, the foundation has assisted more than 500 libraries, 
including many in rural areas (Panda 1993). 
iv) National Policy on Library & Information System (NAPLIS) 
In 1985, a committee was set up under the chainnanship of Prof. D.P. 
Chattopadhyay to formulate a National Policy on Library & Information 
System (NAPLIS). The Committee submitted its report in May 1986. 
Following that, another committee looked at implications of the report and 
created an action plan for its implementation. The Empowerment Committee 
57 
Development of Public Libraries in India 
submitted its report in April 1988 and an Implementation Cell was formed to 
implement its recommendations within a period of six months. Yet another 
Working Group, under the Joint Secretary to the Government of India in the 
Department of Culture, was constituted to examine its recommendations for 
implementation. The Working Group submitted its report in July 1993 and 
suggested implementing only 29 of 60 recommendations made by the NAPLIS. 
v) Development of public libraries in the five year plans 
1951-1956 
The first five-year plan for educational development included a proposal for 
"Improvement of Library Service." This proposal envisioned a network of 
libraries throughout the country, coordinated by National Central Library at 
New Delhi (Planning Commission of India) 
During the first five-year plan, nine state governments, i.e. Assam, Madhya 
Pradesh, West Bengal, Punjab, PEPSU, Rajasthan, Savarashtra, Bhopal, and 
Vindhya Pradesh, decided to set up State Central Libraries. 
1956-1961 
At this time, the government allocated funds to set up a national network of 
libraries in its 320 districts. As a result, most states established State Central 
Libraries and District Libraries as the main distributing centres (Planning 
Commission India 522) 
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1961-1966 
During this period, the system of central government assistance to the states 
was changed, and funding for libraries was kept to a minimum. It was up to the 
individual states to take initiative and develop their public libraries. The 
programme to assist state governments in establishing state central libraries, 
district central libraries, and block development libraries was abandoned. The 
decision was a major setback to the development of public libraries. During this 
period four national libraries were established at Delhi, Calcutta, Bombay, and 
Madras. A Working Group on libraries was appointed by the Planning 
Commission in 1964 to take a stock of librar>' development. 
1969-1974 
This plan proposed a substantial sum for the social education programme. A 
much lower sum was allocated. Of this, only a very small amount was available 
for the development of libraries in the country. 
1974-1979 
This plan included measures to strengthen the buildings, collections, and staff 
of the central and state libraries, as well as strengthening the district, block, and 
village libraries. During this period, attempts were made to develop a district-
level library system, so that district library could act as a leader for the smaller 
libraries in the district. The programme was to be supported by a network of 
libraries at the village and block levels and various community centres. Thus 
steps were taken to strengthen not only the village and block libraries, but also 
the central, state libraries and the district libraries. 
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1980-85 
This plan emphasized establishing a network of rural public libraries to sustain 
literacy and disseminate information to rural areas. It discussed the necessity of 
integrating school and college libraries with the system of public libraries. 
During this period, 26 states or union territories out of 31 (in 1982) had 
established state central libraries and 291 district libraries. 
1985-90 
During this period, the Commission's objective was to address the needs of 90 
million people in the Adult Education Programme. The network of libraries 
was to play a role in the development of literature for neo-literates. Library 
systems were to be strengthened, with specific attention given to improvement 
of facilities at national level institutions. In addition, the RRRLF set up an 
Integrated Research Cell-cum-Computer Unit for promoting research in 
librarianship and database of public libraries in the country (Planning 
Commission India). 
1992-97 
During this period it was proposed to reorganize the Central Reference Library 
into the National Bibliographical and Documentation Centre, which would also 
have a computer centre. The Delhi Public Library set up two new libraries in its 
service area. RRRLF created programmes to help state central libraries 
purchase reprographic equipment, to help libraries process rare books, and to 
give special assistance to networks of public libraries that were at least 100 
years old (Planning Commission India, 1992). 
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1997-2002 
During the 9th five year plan, the National Library, Kolkatta, undertook several 
major initiatives to upgrade and modernize its collection building programme, 
reader services, and conservation of library material. And also funds were 
provided to the Delhi Public Library and Central Secretariat Library, Delhi, for 
acquisition of new material in different languages and media as well as for 
modernizing their infrastructure. The Central Secretariat Library organized a 
number of computer training programmes for resource sharing, standardization 
of cataloguing formats, and co-operative acquisition (Planning Commission 
India 1997). 
Tenth Five-Year Plan (Action Plan) 
The Planning Commission proposed fiirther modernization of central and 
public libraries during the Tenth Plan. A national bibliographic database would 
be developed to encourage resource sharing, networking, and to improve reader 
services. The Commission resolved to strengthen public library infrastructure 
through the RRRLF. The Tenth Plan focused on upgrading existing libraries, 
including private collections, and widening the programme for bibliographic 
control and documentation. To make readers services more comprehensive and 
effective, the National Library is expected to act as the ultimate referral centre 
for various subjects. To keep pace with the latest developments in information 
technology in public libraries, the upgrading and networking of central and 
state libraries was also planned . 
11th Five year plan (2007-2012) 
11th Five-Year Plan will begin from April 2007 with the objective of making 
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India one of the fastest developing nations by setting various plans with a 
vision to eradicate poverty, providing education to all etc. During this period it 
was proposed to do followings: 
1. Development of Rural Public Libraries 
2. Provision for physically challenged & under privileged in District libraries 
3. National /State &District libraries to develop Special Collections for visually 
4. Challenged & Hearing impaired Need for Public Libraries (Planning 
Commission India). 
b) Current Status 
The current status of the public library system in India is hard to ascertain and 
describe, because a consolidated picture is not available. There are twenty-eight 
states and seven union territories in India. All have their own public library 
systems, structure, and pattern of financial assistance. Out of 35 States & UT 
only 19 states & UT have Library act and the rest 16 states does not have any 
Library Act. Tamil Nadu is the oldest states which has passed Library Act. And 
the Arunachal Pradesh is the youngest states to enacted Library Act. The states 
that have enacted library legislation are: 
S.No 
1 
2 
3 
4 
5 
6 
7 
States 
Tamil Nadu 
Andhra Pradesh 
Karnataka 
Maharashtra 
West Bengal 
Manipur 
Kerala 
Name 
Tamil Nadu (formerly Madras) Public Libraries Act 
Andhra Pradesh Public Libraries Act 
Karnataka Public Libraries Act 
Maharashtra Public Libraries Act 
West Bengal Public Libraries Act 
Manipur Public Libraries Act 
Kerala Public Libraries Act 
Year 
1948 
1960 
1965 
1967 
1979 
1988 
1989 
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8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
Haryana 
Mizoram 
Goa 
Gujarat 
Orissa 
Uttar Pradesh 
Uttrakhand 
Rajasthan 
Bihar 
Chattisgarh 
Pondicherry 
Arunachal Pradesh 
Haryana Public Libraries Act 
Mizoram Public Libraries Act 
Goa Public Libraries Act 
Gujarat Public Libraries Act 
Orissa Public Libraries Act 
Uttar Pradesh Public Libraries Act 
Uttrakhand Public Libraries Act 
Rajasthan Public Libraries Act 
Bihar Public Libraries Act 
Chattisgarh Public Libraries Act 
Pondicherry Public Libraries Act 
Arunachal Pradesh Public Libraries Act 
1989 
1993 
1993 
2002 
2002 
2005 
2005 
2006 
2008 
2008 
2008 
2009 
CONCLUSION 
Public libraries have always been the door to learning for a great majority of 
the populations that they serve. They are knowledge centres and contribute to 
lifelong learning. For India, there are bumps in the road that leads to the goal of 
having an institution to serve the masses, which is even more imperative in the 
present information society, in a nation where 40 percent of the population is 
living below the poverty line. A massive investment in public libraries is 
needed to make them true information resource centres for the layman Public 
library plays important roles in a developing country particularly. The progress 
of a country depends largely on education which she provides to the citizen 
either through formal or non-formal education. Active and informed 
participation of the common masses in the country's affairs is essential for a 
real democratic set up. A democratic society needs such citizen as are aware of 
their environment and well acquainted with the cultural, social political and 
economic heritage of the country. At the same time they should also be capable 
of analyzing and discussing a given situation at a given time they could be able 
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to take right decisions at right time. Besides it the citizens who have received 
fonnal education will also need continuing education for recreation, 
information and for enhancement of their knowledge. A public library can 
serve both the categories most economically, efficiently and effectively. It is 
also an accepted fact that in India public library development is neglected and 
has received lowest priority in many states especially in the northern India. 
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LIBRARY UNDER STUDY 
1. INTRODUCTION 
Delhi Public Library was conceived on western lines to be free to its users for 
circulation and reference services to all. It was the first UNESCO pilot project 
in collaboration with the then Ministry of Education, Government of India. The 
Library had its origin, a resolution passed at the 4th General Conference of 
UNESCO held at Paris in September 1949. A Pilot Project for Public Libraries 
was established as a part of the campaign for spreading of fundamental 
education. The Government of India invited UNESCO to start this project in 
India and Mr. E. N. Petersen was deputed by UNESCO in November, 1949 to 
draw up an agreement with the Government of India in this regard. A 
provisional agreement was signed between UNESCO and the Government of 
India in February, 1950 which was ratified by the General Conference of 
UNESCO held at Florence in May, 1950. 
It was agreed upon that the project be located in Delhi. Accordingly the Delhi 
Library Board was constituted by the Govt, of India on February 7, 1951. Mr. 
Edward Sydney, an eminent British Librarian was appointed advisory Director 
in December 1950. He left in June 1951 and was succeeded by Mr. Frank 
Gardner, another renowned British Librarian, as UNESCO Consultant in 
November 1951, 
The opening ceremony was performed by the first Prime Minister of India Pt. 
Jawahar Lai Nehru, on 27th October 1951, under the Presidency of the Minister 
of Education, Maulana Abdul Kalam Azad and a company of over 1200 
persons. It was a western approach followed in India for the first time. 
Naturally there were hopes and doubts as well about its growth because Indian 
public was not used to free library services. The project gained a lot of support 
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from two sources, viz. the Government of India and UNESCO and showed 
signs of quick growth. When the Library was thrown open to public on 27th 
October, 1951 it had only 8,000 hurriedly processed books, started serving 
books in three languages viz. Hindi, English and Urdu. Now the library has 
approximately 15 lac books and other reading materials including Hindi, 
English, Urdu and Punjabi languages and other subjects (Edward, 2002). 
2. INITIAL GROWTH 
In order to inform people and to convince them of the genuineness of free 
services of the Libraiy, the Library staff had to go about in place to place to 
making announcements over loudspeakers and it was not long before people of 
the metropolitan city formed a library habit. They went to the Library in large 
numbers. The popularity of the library brought to it more readers and more 
books. As all living organizations grow, the library witnessed a tremendous 
growth in the early sixties. 
3. INFORMING REMOTE READERS 
The city of Delhi began expanding at an alarming pace during a few years 
preceding the appearance of Delhi Public Library on the scene, due in part to 
the influx of migrants from Pakistan and in part to the post-independence 
urbanization. Library took the services to their homes through Mobile Vans and 
Deposit Stations. These services were extremely popular with children and 
housewives, whose reading needs are simple and who are less mobile than the 
male adults. Encouraged by the resuhs received by the Mobile Library Vans 
and Deposit Stations, the branch service points increased. 
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4. A PLACE FOR RECREATION 
Providing free library services without distinction and allowing the readers a 
free access to books might have been new to the reading public. The library 
functioning as a Community Centre was something new for all. The Library 
organized interested readers into groups and organized study circles. With the 
help and guidance from the Library staff these groups organized discussions, 
debates, lectures, dramas, musical concerts etc. The Library also organizes 
exhibitions and film shows. 
5. LIBRARY TODAY 
Sixty years is a long time period. The library has therefore accumulated many 
more experiences for considerations over a period of time and space. Now after 
fifty seven years, from a seminal entity the Library has grown into a large 
Metropolitan library system and trying to reach all comers of the National 
Capital Territory of Delhi. 
6. LIBRARY SYSTEM 
The library system comprises the following Branches and Units of services: 
> A Central Library, opposite the Old Delhi Railway Station, 
> A Zonal library at Sarojini Nagar, 
> 3 Branch Libraries at Patel Nagar, Karol Bagh & Shahdara, 
> 25 Sub-branches, 
> 5 Community Libraries, 
> 14 Resettlement Colony Libraries, 
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> 23 Deposit Stations, 
> Mobile Library Points (60) 
> A Braille library, 
Mobile Libraries weaving a web of services throughout the NCT of Delhi. 
7. GOVERNING BODY 
Delhi Library Board (DLB) administers the affairs of Delhi Public Library. The 
Chaimian of the Board is nominated by the Union Minister of Tourism and 
Culture. The Board consists of Chairman, Vice-Chairman, representatives of 
the Department of Culture, Delhi Administration, Municipal Corporation of 
Delhi, New Delhi Municipal Committee, UNESCO, four co-opted members 
and Director of Delhi Public Library. The executive head of Delhi Public 
Library is the Director and at present the Director of the Library is Dr. Anjana 
Chattopadhyay. 
8. FINANCE 
The Delhi Public Library receives both non-plan and plan grant from the 
Department of Culture, Ministry of Tourism and Culture, Government of India. 
9. EXTENSION SERVICES 
Under the extension services, this library provides following sei-vices to its 
readers: 
> Deposit Stations, 
> Social Education Services, 
> Gramophone and Music Cassettes Library, 
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> Braille Department, and 
> Service to prisoners. 
10. READERS' SERVICES 
One of the basis on which the Library was conceived was the membership 
should be free without any subscription, and that a refundable security deposit 
should only be charged when a suitable guarantor could not be found. Anyone, 
fulfilling the above condition can enroll as a member of this library after filling 
the prescribed membership card priced Rs.2/- only. Enrolment is valid for two 
years, which can be renewed again. Membership card is to be verified by any 
Gazetted Officer/elected public representative/M.B.B.S. Doctor/lawyer/Bank 
Manager/ Charted Accountant etc. or by paying Rs. 50/- refundable Security 
Deposit. Members are given one to three Borrowers' Tickets depending upon 
the size of the library service unit, against which books are issued for 14 days, 
which can be renewed further. 
11. SPECIAL SERVICES 
a) Social Education Services: This Department organizes group activities 
among the adult members in the Central Library for the development of 
individual's inner talent/aptitude. At present following groups are functioning: 
Drama, Music, Social Study, Literature study, Music Coaching, Naturopathy 
and Homeopathic studies etc. It also arranges book exhibhions, film shows, 
television programmes and lectures etc. for the reader's benefits. To participate 
in these activities it is a pre-condition that one has to be a member of the 
library. The library caters to promote cultural interest of its members and the 
general public through group activities and audiovisual programme. 
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b) Competitions and prizes: Delhi Public Library organizes annual 
competitions to encourage cultural interests of Adults, Children and visually 
handicapped members. Prizes and certificates are also given to the members. 
c) Gramophone and Music Cassettes Library: The Delhi Public Library 
also operates a gramophone records/audio/video cassette lending service for its 
registered members for free of charge. These records/cassettes comprise 
classical instrument and light music, bhajans, ghazals, film songs etc. Facilities 
for listening songs through linguaphones are also provided by this department. 
d) Braille Department: The Braille Department is the specialized service of 
the Delhi Public Library, which is devoted to cater to the reading needs of the 
visually handicapped and cultivates reading habits among them. This 
department not only provides Braille books but also transcribes books in 
Braille. 
e) Services to Prisoners: The library provides its services to the prisoners in 
the Central Tihar Jail of the National Capital Territory of Delhi 
f) Reading Rooms: (Use of periodicals and newspapers): The library is 
continuously engaged in developing reading interests among the people of the 
National Capital Territory of Delhi. It has provision of Reading Rooms in all 
the service units to provide information on various walks of life by making 
available daily newspapers and popular periodicals and journals. 
12. COMPUTERIZATION 
The computerization of the Delhi Public Library activities initiated in 1995 by 
installing computers and accomplished by the UNESCO's CDS/ISIS software 
package, which enable us to create text database. From the 1997 onwards the 
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D.B.Act. division has started inputting data into computer of books received 
under the act, till 31st march 2010, about 52,681 records in English and 38,180 
in Hindi were created in CDS/ISIS for retrieval. The Delhi Public Library has 
decided to install and implement Koha open source integrated library 
management software (ILMS) to expedite automation of in-house activities, 
this was carried out by the DPL own personnel with the guidance of 
information and library experts, the implementation was started from April 
2007. In the T' phase of implementation, one server and backup server was 
installed in the Central library. The implementation of Koha open source 
software resulted that the bibliographical information of books and publications 
currently received under the act available to online public access through 
internet and also bibliographical data can be downloaded free from library 
website http://www.dpl.gov.in/ or www.delhipubliclibrary.in. The other 
activities such as retro conversion are under process 
The list of new arrivals is generated through computers in English & Hindi 
languages every month. E-mail &Intemet facilities are also available for 
resource sharing. Delhi Public Library is also a member of DELNET (Delhi 
Library Network). Regular computer training is provided to the library staff.. 
The library has been making rapid strides as a centre for dissemination of 
knowledge and culture. It is increasingly felt that the library should not merely 
serve as an efficient centre for lending of books, but should grow as a living 
organization devoted to promote intellectual quests, a sense of belongingness 
among the readers motivated by a deep sense of social purpose. 
Thus Delhi Public Library is providing the traditional library activities such as 
issue of books & journals to the readers and it has also been continuously 
engaged in diversifying its activities for overall personality development of its 
73 
LIBRARY UNDER STUDY 
readers by organizing various cultural meets with the basic objective for 
eraditication of illiteracy and spreading of knowledge. 
The Delhi Public Library is not only the largest public library system in India, 
it is the busiest library in all of South East Asia. With so much history and a 
host of new offerings, Delhi Public Library is definitely worth a visit, if not an 
application for membership. 
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DATA ANALYSIS AND INTERPRETATION 
In user studies immediately after the data collection the next step is the data 
analysis and its interpretation .The problem for the present study is entitled 
"Collection and Services of Delhi Public Library". The collected data are 
organized and tabulated by using percentages. Statistical methods like standard 
deviation and correlation have been applied. 
In this study, two questionnaires and one schedule are prepared relating to the 
collection and services of the Delhi Public Library(DPL). One questionnaire 
was prepared for the Director General which consists of 21 questions. Another 
questionnaire for the users was prepared which consists of 20 questions. And a 
schedule is made for generating data from children, which consists of 10 
questions. A total number of 200 questionnaires are distributed among the 
Delhi Public library users but only 195 questionnaires were returned and the 
investigator selected only 185 responses for the analysis of data. 10 
questionnaires were not considered for the analysis of data because of 
incomplete response from the respondents. And 90 schedules are filled by the 
investigator on the basis of interview to the users of the children section. 
I. Data Collected from the Director General of Delhi Public Library 
According to the data collected from Director General of DPL Dr. Anjana 
Chattopadhyay, DPL was established on 27* October, 1951. The main users of 
DPL as marked by Director General are children, adolescents, working class, 
college students, house wives and old/retired people. The reason being quotes 
by her is that since DPL is a public library, its collection supports all the 
sections of the society. She identified the collection of library as its major 
strength. 
Below is the year-wise data related to collection and budget of DPL, collected 
for the last years from 2007 to 2010: 
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Table 1: Collection Strength of Various Docum^^^ 
> | Ac-C. No. 
J 
J. 
Sources 
Books Purchased 
Books received under D.B Act 
Periodicals 
Gifted Books 
Braille Books 
Total collection 
2007-08 
55,772 
10,835 
112 
1,674 
14,212 
14,87,038 
K 
years 
2008-09 
66,456 
9,001 
117 
1,274 
14,598 
15,50,178 
2009-10 
16,191 
6,023 
129 
1,075 
17,038 
15,52,000 
Table 1 shows the collection of the library 14,87,038 in the year 2007-08.and 
15,50,178 in the year 2008-09 and 15,52,000 in the year 2009-10. 
The data collected shows that the number of books purchased between 2007-08 
and 2009-10 increased from 55,772 in 2007-08 to 76,797 in 2009-10. However, 
there is a continuous decrease in the number of books received under D. B. Act 
during the same period. A total of 10,835 books were received in 2007-08 
which decreased to 6,023 in 2009-10. The number of periodicals subscribed by 
the library increased from 112 in 2007-08 to 129 in 2009-10. The total books 
collection increased from 14,87,038 in 2007-08 to 15,52,000 in 2009-10. 
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2. Budget Allocated for Collection: 
Table 2: Budget Allocated for Collection 
Sources 
Books 
Periodicals 
Any other.. .(Binding) 
Total budget 
Three years details 
2007-08 
1,03,28,678 
6,03,274 
1,98,778 
1,11,30,730 
2008-09 
1,48,65,364 
6,34,113 
1,27,973 
1,56,27,450 
2009-10 
1,50,14,000 
-
1,07,750 
1,51,21,750 
The data indicate that budget allocated in the year 2007-08 is 1,11,30,730. And 
1,56,27,450 in 2008-09 and 1,51,21,750 in which periodical budget not include 
in the year 2009-10. 
The overall budget for the purchase of books and periodicals increased 
considerably between 2007-08 and 2008-09. From 1,11,30,730 in 2007-08 it 
increased to 1,56,27,450 in 2008-09. However in the next year the budget 
remained almost the same. The figure of 1,51,21,750 for the year 2009-10 
provided from the Director General's office is arrived after excluding the 
amount allocated for the purchase of periodicals. The budget allocation for 
binding decreased from 1,98,778 in 2007-08 to 1,07,750 in 2008-09. 
Data Analysis and Data Interpretation 
3. Collection of Reading Material in Different Languages: 
Table 3: Collection of Reading Material in Different Languages 
Years 
2007-08 
2008-09 
2009-10 
English 
454749 
443131 
465264 
Hindi 
981393 
1000585 
1033693 
Urdu 
1835 
67664 
68503 
Punjabi 
38364 
36783 
37516 
Other Indian 
Languages 
3837 
3837 
3837 
The table 3 shows that the collection of the DPL in different Languages it 
reveal that in 2007 collection in English is 454749,in Hindi is 981393 in Urdu 
1835 and in Punjabi 38364 and in other Indian Languages is 3837. And in the 
year 2008 collection in English is 443131,in Hindi is 1000585 in Urdu 67664 in 
Punjabi 36783 and in other Indian languages 3837.and in the year 2009 the 
collection in English is 465264 in Hindi is 1033693 in Urdu is 67664 in Punjabi 
is 37516 in other Indian languages is 3837. 
Data from director General was also collected for the services being available 
in the Delhi Public Library. She informed that the library is now partially 
automated along with four of its branches. It also has the facility for provision 
open access. Library is providing the services to the public free of cost and also 
maintains a reader interest profile. It offers inter library loan facility to various 
libraries in the country. Operations of library are fully financed by the Ministry 
of Culture, Government of India. 
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Below is the table showing the total number of membership of DPL and issue 
of books for three consecutive years, as provided by director General: 
4. Membership and Issue of Books: 
Table 4: Membership and Issue of Books 
Years 
2007-08 
2008-09 
2009-10 
Membership 
Adult 
40160 
49498 
56544 
Child 
11910 
15385 
16923 
Total 
52070 
64883 
73467 
Issue of Books 
Adult 
690667 
667828 
763199 
Child 
353363 
372149 
406535 
Total 
1044030 
1039977 
1169734 
Table -4 shows that in 2007 the total membership of DPL is 52070and in 2008 
its membership is 64883 and in the year 2009 is membership is 73467.It also 
reveal that the total no of books issued in 2007 is 1044030, in 2008 is 
1039977,in 2009 is 1169734. 
Future development of the Delhi Public Library 
Regarding the future planning of the development of Delhi Public Library, it is 
going to automate other branches of library including the Braille library. DPL 
proposes to build national blind library in R. K. Puram. Free internet service is 
going to be added to 5 libraries. Presently there are 8 libraries which are 
providing free internet and DVD issue services to their readers. 
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11. Data Collected from the Users of Delhi Public Library 
requency 
5. Gender of Respondents 
80% 
70% 
60% 
50% 
40% 
30% 
20% 
10% 
0% 
Table 5: Gender of Respondents 
Gender 
Male 
Female 
Distribution of 
Respondents (N=185) 
133 
(72%) 
52 
(28%) 
Graph 1: Gender of Respondents 
Gender 
72% 
^^^^kVl^^-" 
28% 
Male Female 
Gender 
The survey covered a total of 185 respondents out of which 72% are males and 
28% are females. 
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6. Age of Respondents 
Frequency 
Table 6: 
Age 
(years) 
16-25 
26-35 
36-45 
Above 45 
Age of Respondents 
Distribution of 
Respondents (N=185) 
130 
(70%) 
30 
(16%) 
16 
(9%) 
9 
(5%) 
80 -
70 -
60 »--
50 -
40 --
30 ^ 
20 -
10 +-
0 -
Graph 2: Age of Respondents 
Age 
70% 
16-25 
16% 
26-35 
9% 5% 
36-45 Above 45 
Age 
The majority of respondents (70%) surveyed are in the age group of 16-25 
years. Nearly 16% are in between 26 to 35 years of age. And 36 to 45 are about 
9% while above 45 years of age are 5% only. 
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7. Profession of Respondents 
Table 7; Profession of Respondents 
Profession 
Full-time Employment 
Part-time Employment 
Unemployed 
Full-time Student 
Part-time Student 
Distribution of 
Respondents (N=185) 
34 
(18%) 
9 
(5%) 
28 
(15%) 
94 
(51%) 
20 
(11%) 
Graph 3: Profession of Respondents 
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The survey covered almost 51% students, indicating that Delhi Public Library 
is predominantly visited by student community. However, significant number 
of employed persons (18%) and even unemployed (15%) were found to be 
visiting the library. 
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8. Frequency of Visit 
Table 8: Frequency of Visit 
Frequency of 
Visit 
Daily 
Once In A Week 
Once In A Month 
Sometimes 
Distribution of 
Respondents (N=185) 
133 
(72%) 
38 
(21%) 
0 
(0%) 
14 
(8%) 
Table 8 shows that the frequency of the user to the library, the regular or daily 
visitor has 12% whereas once in week is 21%,and sometimes has 8 % 
Among the respondents surveyed, 72% are found to be visiting Delhi Public 
Library on a daily basis, while 38 (21%) responded that they visit library once 
in a week. 
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9. Timing of Visit 
Table 9: Timing of Visit 
Timing of Visit 
Before 11 am 
Between 11 am 
and 2 pm 
Between 2 pm 
and 5 pm 
After 5 pm 
Distribution of 
Respondents (N=185) 
10 
(5%) 
64 
(35%) 
34 
(18%) 
77 
(42%) 
42%) respondents reported that they prefer visiting library after 5 p.m, while 
35%) arrive in the library between 11 am and 2 pm. Readers coming to library 
in the afternoon (2 pm to 5 pm) are only 18% and only 5% visit the the library 
before 11 a.m 
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10. Time spent in Library 
Table 10: Time spent in Library 
Time Spent in Library 
Upto 15 mins 
Upto 30 mins 
Upto 1 hr 
More than 1 hr 
Distribution of 
Respondents (N=185) 
3 
(2%) 
6 
(3%) 
17 
(9%) 
159 
(86%) 
Table 10 shows that only 2% users are spent time in the library upto 15 
minutes and 3% users are spent time in the library upto 30 minutes and 9% 
users are spend time upto 1 hour and 86% users are spent time more than 1 
hour 
An overwhelming number of respondents, i.e. 159 (86%)) are found to be 
spending more than 1 hour in the library. 17 (9%) respondents are spending 
upto 1 hr in the library. 
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11. Purpose of Visit 
Table 11: Purpose of Visit 
Purpose of Visit 
Updating Yourself 
Study And Research 
Spend Leisure Time 
Borrow Book 
Distribution of 
Respondents (N=185) 
12 
(6%) 
148 
(80%) 
3 
(2%) 
22 
(12%) 
Table 11 shows that 12% users are visit library to update himself and 80%) 
users are visit he library for study and research work and 1% are visit the 
library for spending leisure time and 12% visit the library for borrowing books 
Nearly 80%) of respondents, i.e. 148 reported that the main purpose of their 
visit to library is study and research work. 12% said that they visit library to 
borrow books while 6% are coming there for updating themselves. 
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12. Ranking of Services Utilized 
Table 12: Ranking of Services Utilized 
Purpose of Visit 
Rank 
Lending Services 
Reference Services 
Services for Children 
Reading Room Services 
Social Education Services 
Distribution of 
Respondents (N=185) 
1 
19 
(10%) 
40 
(22%) 
0 
(0%) 
113 
(61%) 
13 
(7%) 
2 
53 
(29%) 
68 
(37%) 
21 
(11%) 
36 
(19%) 
7 
(4%) 
3 
58 
(31%) 
22 
(12%) 
43 
(23%) 
8 
(4%) 
54 
(29%) 
4 
24 
(13%) 
30 
(16%) 
36 
(19%) 
15 
(8%) 
80 
(43%) 
5 
31 
(17%) 
25 
(14%) 
85 
(46%) 
13 
(7%) 
31 
(17%0 
61%) of respondents ranked reading room services as their first preference 
among all the services provided by the library. 11% respondents visiting library 
considered reference services to be their top most requirement. 
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13. Reason for Not Being Regular 
Table 13: Reason for Not Being Regular 
Reason for not being Regular 
Lack of Time 
Lack of Interest 
I buy my Own Books 
Inconvenient Opening Hours 
Poor Choice of Books 
Distribution of 
Respondents (N=185) 
98 
(53%) 
10 
(5%) 
33 
(18%) 
14 
(8%) 
30 
(16%) 
More than 50%) of respondents cite lack of time as the main reason for not 
being punctual in coming to library. 18%) attribute purchase of their own books 
as the main reason for not coming to library while 16%) consider that the library 
has poor quality of books due to which they do not prefer to come to library 
regularly. 
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14. Methods of Locating Documents 
Table 14: Methods of Locating Documents 
Method of locating documents 
Searching the Shelves Yourself 
Consulting the Library Catalogue 
By Assistance of Library Staff 
Taking the Help of Your Friends 
Distribution of 
Respondents (N==185) 
113 
(61%) 
24 
(13%) 
17 
(9%) 
31 
(17%) 
Most of the respondents (61%) are found to be searching the documents by 
their own in the shelves. 17%) of respondents were found to be taking help from 
their friends. There are nearly 13% respondents who are utilizing the option of 
catalogue to search the documents and books. 
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15. Use of Library Catalogue 
Table 15: Use of Library Catalogue 
Use of Library 
Catalogue 
Yes 
No 
Distribution of 
Respondents (N=185) 
100 
(54%) 
85 
(46%) 
54% of readers of Delhi Public Library surveyed reported that they have used 
library catalogue in locating books and documents, while 46%) declined to have 
used the same. 
16.UseofOPAC 
Table 16: Use of OPAC 
Use of Library 
Catalogue 
Yes 
No 
Distribution of 
Respondents (N=185) 
110 
(59%) 
75 
(41%) 
59%) of respondents reported that they have used OPAC while 41%) said that 
they haven't. 
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17. Difficulty in Using OPAC 
Table 17: Difficulty in Using OPAC 
Difficulty in 
Using OPAC 
Yes 
No 
Distribution of 
Respondents (N=185) 
39 
(21%) 
146 
(79%) 
Most of the respondents (79%) numbering 146 out of the total 185 respondents 
are of the view that they do not face difficulty in using OPAC. Only 21% 
respondents reported that they face difficulty in using OPAC. 
18. Search Strategy in OPAC 
Table 18: Search Strategy in OPAC 
Search Strategy in OPAC 
By Subject 
By Author 
By Title 
By Call No 
Distribution of 
Respondents (N=185) 
90 
(49%) 
29 
(16%) 
66 
(36%) 
0 
(0%) 
Nearly half the respondents (49%)) said that they search a topic in OPAC by its 
subject while 36%) reported to define their search by title. Surprisingly, none of 
the respondent was using the call number option to search in OPAC. 
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19. Material Consulted in Library 
Table 19: Material Consulted in Library 
Material Consulted in 
Library 
Rank 
Book 
Periodical/Magazines 
Reference Source 
Newspaper 
Distribution of 
Respondents (N=185) 
1 
96 
(52%) 
24 
(13%) 
32 
(17%) 
33 
(18%) 
2 
30 
(16%) 
62 
(34%) 
32 
(17%) 
61 
(33%) 
3 
20 
(11%) 
65 
(35%) 
57 
(31%) 
43 
(23%) 
4 
39 
(21%) 
34 
(18%) 
64 
(35%) 
48 
(26%) 
52%) of respondents were found to be visiting library for consulting books. 61% 
give second preference to magazines and periodicals as the reason for visiting 
librarv. 
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20. Documents Issued 
Table 20: Documents Issued 
Documents Issued 
Books 
Audio Cassettes 
Gramophones 
Video Cassettes 
Distribution of 
Respondents (N=185) 
178 
(96%) 
4 
(2%) 
0 
(0%) 
3 
(2%) 
Table 20 shows that 96% users are used to issue books and 2% are issue audio 
cassettes and 3% are used to issue video cassettes 
Almost all the respondents (96%) are use to issue books from the library. Only 
2% each are issuing audio cassettes and video cassettes from the library. 
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21. Helpfulness of Library Staff 
Table 21: Helpfulness of Library Staff 
Helpfulness of Library Staff 
Always Helpful 
Usually Helpful 
Sometimes Helpful 
Never Helpful 
Distribution of 
Respondents (N=185) 
91 
(49%) 
43 
(23%) 
34 
(18%) 
17 
(9%) 
According to most of the respondents (49% - always helpftil, 23% - usually 
helpful), the conduct of library staff was found to be helpftil. Only 9% reported 
that they never got any type of help from the staff. 
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22. Feeling of Welcome in Library 
Table 22: Feeling of Welcome in Library 
Feeling of Welcome in 
Library 
Strongly Agree 
Agree 
Disagree 
Can't Say 
Distribution of 
Respondents (N=185) 
62 
(34%) 
73 
(39%) 
14 
(8%) 
36 
(19%) 
39%) of readers surveyed, agreed to the statement that they feel welcome in the 
library while 34%o said they strongly agree to this statement. 19%o are undecided 
as they can't say whether they feel welcomed in library or not. 
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23. Paid Services 
Table 23: Paid Services 
Paid Services 
If Reasonably Charged 
Use of Computer and 
Internet 
UseofWi-fi 
Children's Events 
Events for Adults 
Posting of Books to 
Home 
Posting of Multimedia 
Items to Home 
Distribution of 
Respondents (N=185) 
Use it 
38 
(21%) 
26 
(14%) 
7 
(4%) 
8 
(4%) 
35 
(19%) 
27 
(15%) 
Might Use 
it 
33 
(18%) 
51 
(28%) 
50 
(27%) 
41 
(22%) 
51 
(28%) 
57 
(31%) 
Will not Use 
it 
114 
(62%) 
108 
(58%) 
128 
(69%) 
136 
(74%) 
99 
(54%) 
98 
(53%) 
In all the services quoted, majority of respondents are not willing to pay for the 
services. Despite that a significant number of respondents are willing to shell 
out some money to be able to use services like posting of multimedia items and 
books to home and use of Wi-fi services. 
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24. Volunteering Activities 
Table 24: Volunteering Activities 
Volunteering Activities 
General Volunteering 
Increasing Access to Library 
Assisting in Children Activities 
Assisting in Older People Activities 
Helping in IT Learning 
Promotions and Fund raising 
Distribution of 
Respondents (N=185) 
80 
(43%) 
49 
(26%) 
35 
(19%) 
40 
(22%) 
68 
(37%) 
24 
(13%) 
In general a very lukewarm response is found among the users of Delhi Public 
Library to volunteer in its various activities. Only 43%) are willing to go for 
general volunteering. 
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25. Satisfaction Level 
Table 25: Satisfaction Level 
Satisfaction 
Level 
Lending 
Services 
Reference 
Services 
Services for 
Children 
Reading 
Room 
Services 
Distribution of 
Respondents (N=185) 
Highly 
Satisfied 
15 
(8%) 
46 
(25%) 
12 
(6%) 
42 
(23%) 
Satisfied 
113 
(61%) 
82 
(44%) 
96 
(52%) 
78 
(42%) 
Neither 
Satisfied Nor 
Dissatisfied 
25 
(14%) 
41 
(22%) 
51 
(28%) 
23 
(12%) 
Dissatisfied 
25 
(14%) 
10 
(5%) 
20 
(11%) 
33 
(18%) 
Highly 
Dissatisfied 
7 
(4%) 
3 
(2%) 
6 
(3%) 
9 
(5%) 
61%) of respondents were found to be satisfied with the lending services, 44%) 
with reference services, 52% with services for children and 42% with the 
reading room services. Overall the satisfaction level with the services was 
found to be satisfactory. 
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26. Satisfaction with Rules and Regulations 
Table 26: Satisfaction with Rules and Regulations 
Satisfaction with 
Rules and 
Regulations 
Yes 
No 
Distribution of 
Respondents (N=185) 
141 
(76%) 
44 
(24%) 
76% of respondents are satisfied with the rules and regulation governing the 
functioning of the library. 
Suggestions for further improvement of the library services & collection. 
Most of the respondents demanded improvement in reading room services, 
change of general environment of library, more reference and competition 
books and facilities like AC halls, internet connectivity to be provided in the 
library. 
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III. DATA ANALYSIS OF CHILDREN SECTION 
Frequency 
27. Age of Respondents in children section 
Table 27: Age of Respondents 
Age 
12 years and below 
13 years 
14 years 
15 years 
Distribution of 
Respondents (N=90) 
23 
(26%) 
11 
(12%) 
36 
(40%) 
20 
(22%) 
ZtJTB 
Graph 4: Age of Respondents 
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Among all the respondents surveyed in the children category, 26% are of 12 
years or below age group, 12% are 13 years old, 40% are 14 years and the 
remaining 22% are 15 years. 
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28. Class of Respondents in children section 
Table 28: Class of Respondents 
Class 
6th - 8th 
9th-10th 
Distribution of 
Respondents (N=90) 
32 
(36%) 
58 
(64%) 
, 70% 
60% 
; 50% 
40% 
30% 
20% 
10% 
I 0% 
Graph 5: Class of Respondents 
Distribution of 
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64% 
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Class 
64% of children surveyed are studying in classes 9* and 10*. Nearly 36% are 
found to be studying in classes 6* to 8'*'. 
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29. Gender of Respondents in children section 
Table 29: Gender of Respondents 
Gender 
Male 
Female 
Distribution of 
Respondents (N=90) 
62 
(69%) 
28 
(31%) 
Graph 6: Gender of Respondents 
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Gender 
69% of respondents are male students and the remaining 31% are female 
students. 
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.30. Purpose for Visiting Library in children section 
Table 30: Purpose for Visiting Library 
Purpose for Visiting Library 
For Study 
For Reading Story Books 
To Spend Leisure Time 
For Other Reasons 
Distribution of 
Respondents (N=90) 
34 
(38%) 
27 
(30%) 
25 
(28%) 
4 
(4%) 
The respondents cited study as the most important reason for visiting the 
library. 38%) (34 respondents) are coming to Ubrary for study, 30%) (27 
respondents) are coming for reading story books, and surprisingly 28%o (25 
respondents) are found to be visiting library for spending their leisure time. 
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31. Time Spend in Library in children section 
Table 31: Time Spend in Library 
Time Spend in Library 
Upto 15 mins 
Upto 30 mins 
Upto 1 hr 
More than 1 hr 
Distribution of 
Respondents (N=90) 
7 
(8%) 
22 
(24%) 
43 
(48%) 
18 
(20%) 
Most of the children (48%o) are found to be spending upto 1 hour in the library, 
followed by 24%) who are spending upto 30 minutes in the library. Only 20% 
reported that they are staying in the library for duration longer than 1 hour. 
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32. Borrowing Books in children section 
Table 32: Borrowing Books 
Borrowing 
Books 
Yes 
No 
Distribution of 
Respondents (N=90) 
12 
(13%) 
78 
(87%) 
Majority of children (87%)) reported that they are not utilizing the facility of 
borrowing of books from the library. Out of 90 respondents, only 12 said that 
they are borrowing books from the library. 
33. Services Used in children section 
Table 33: Services Used 
Services Used 
Internet 
Reading Room 
Net games 
Distribution of 
Respondents (N=90) 
54 
(60%) 
21 
(23%) 
15 
(17%) 
Exactly 60%) of respondents said that they are utilizing the facility of internet in 
the library. 23%) are found to be using reading rooms, and another \1% are 
using net-games in the library. 
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34. Helpful Library Staff in children section 
Table 34: Helpful Library Staff 
Helpful Library 
Staff 
Yes 
No 
Distribution of 
Respondents (N=90) 
59 
(66%) 
31 
(34%) 
Most of children are found to be having favorable opinion vis-a-vis the nature 
of library staff 66% said they considered that the library staff is helpful in 
nature. However, 34%) are of the opinion that library staff was not helping in 
nature. 
35. Face Difficulty in Library in children section 
Table 35: Face Difficulty in Library 
Face Difficulty 
in Library 
Yes 
No 
Distribution of 
Respondents (N=90) 
10 
(11%) 
80 
(89%) 
An overwhelming majority of 89%) reported that they hardly face any sort of 
difficulty in the library. Only 1 \% are of the opinion that they wee facing some 
or the other forms of difficulties in the library. 
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36. Participate in Cultural Activities of Library in children section 
Table 36: Participate in Cultural Activities of Library 
Participate in 
Cultural Activities 
of Library 
Yes 
No 
Distribution of 
Respondents (N=90) 
26 
(29%) 
64 
(71%) 
71% of children responded that they do not participate in the cultural activities 
of organized by the library. Out of 90 respondents, only 26 (29%) gave 
affirmative reply that they participate in cultural programs organized by the 
library. 
37. Visit Library With 
Table 37: Visit Library With 
Visit Library 
With: 
Parents 
Friends 
Teachers 
Alone 
Distribution of 
Respondents (N=90) 
12 
(13%) 
43 
(48%) 
7 
(8%) 
28 
(31%) 
Nearly half of the respondents (48%) are found to be visiting the library along 
with their friends. While 31%) were coming alone to the library, and 13%) are 
being accompanied by their parents to the library. 
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38. Opinion about Library Services in children section 
Table 38: Opinion about Library Services 
Opinion About 
Library Services 
Good 
Average 
Bad 
Distribution of 
Respondents (N=90) 
51 
(57%) 
21 
(23%) 
18 
(20%) 
More than 50% of students (57%) reported that the services provided by the 
library are good. 23% considered them to be average, while there are 20%) who 
considered the services to be bad. 
Suggestions for improving the services of library 
This question was not responded by all the respondents as they were of the 
opinion that the services were good enough. However, the suggestion received 
varied from increasing the number of course books to more seating capacity in 
the library for the children. Some even suggested that the number of children 
membership will increase if the variety of net-games is improved. 
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FINDINGS, SUGGESTIONS AND CONCLUSION 
1. FINDINGS 
The study is comprehensive in nature, comprising of data collected from three 
different sources about the collection and services of Delhi Public Library. In 
the first stage, data was collected from the Director General of the library. It 
provided the information regarding the nature, objectives, collection, budgetary 
details and services provided by Delhi Public Library. The second lag 
comprised the data collection from the users of DPL which was collected using 
two different questions. 
The findings of the study are summarized below: 
1.1 Based on Data Collected from Director General: 
1. Delhi Public Library caters to all the sections of society, which include 
children, adolescents, working class, college students, house wives and 
old/retired people through one Central Library, one Zonal Library, 3 
branch Library, 25 sub branches of the library. 
2. The total staff of library includes 329 professionals and 120 non-
professional employees. 
3. The number of books purchased by the library increased from 55,772 in 
2007-08 to 76,797 in 2009-10. There was a decline in the number 
received by library under D.B. act over the same period. 
4. Periodicals subscribed by central library, has increased from 112 in 
2007-08 to 129 in 2009-lO.however, there was a decline in the number 
of books gifted to DPL between 2007 - 2010 period. 
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5. DPL increased the number of books under Braille category over the said 
period from 14,212 in 2007-08 to 17, 038 in 2009-2010. 
6. The total collection of the library increased by about 4.37% between 
2007-08 and 2009-10. 
7. The budgetary allocation for books has an increased 45.38% between 
the years 2007-08 to 2009-10. 
8. The collection of reading material of library in different languages 
increased from 1550178 in 2007-08 to 1608813 in 2009-10. 
9. Membership of library increased significantly from 52070 members in 
2007-08 to 73467 members in 2009-10. 
10. Despite an increase in memberships, issue of books to members does not 
register much change. In comparison to 1044030 books issued in 2007-
08, only 1169734 books were issued in 2009-10. 
11. Library proposes to undergo automation of its other branches in near 
future. It also proposes to establish a national blind library soon. 
1.2 Based on Data Collected from Adult Members/Users: 
12. Out of 200 questionnaires there are 133 male respondents and 52 female 
respondents, who are asked questions related to the services provided by 
DPL and their satisfaction level with DPL. 
13. A majority of these respondents are students (70%o) and in the age group 
of 16-25 years 
14. Most the respondents 12% are found on (Table-8) to be regular visitors, 
coming to library on a daily basis. 
15. The most preferred visiting hours of respondents are in the evening 
(After 4 pm, 42%) and between 11 am to 2 pm (35%). 
16. 159 Respondents (86%) are found to be spending more than one hour in 
the library. 
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17. More than 80% of respondents are visiting the hbrary for studying and 
research purposes. 
18. 61% of readers of DPL surveyed reported that they mostly use reading 
room services of DPL followed by references services (37%) and 
lending services (31%)). Least preferred services are children services 
(46%)) and social education services (43%). 
19. 53% of respondents cited lack of time as the main reason for not being 
able to come to library on a regular basis. 
20 For searching books, 61%) are finding them directly from shelves instead 
of consulting library catalogues (13%). However, 54%) reported that they 
have used the catalogue at least once. 
21 59%) of respondents have used OP AC and out of these 19% were of the 
opinion that they do not face any problem in using it. Almost half of the 
respondents (49%) are using the option of subject for searching required 
material. 
22. 52%) of respondents are found to be visiting library for consulting books. 
62% give second preference to magazines and periodicals as the reason 
for visiting library. 
23. 96% of respondents are issuing books ifrom the library. 
24. 49% considered that the library staff is always helpful to them. This can 
be correlated to the feeling of some 34%), who strongly agree, and 39%), 
who agree, that they feel welcome in the library. 
25. Nearly 21%) of respondents favoured paying for internet services if 
provided by the library. 19% are willing to pay for posting of books to 
home and 14% for availing Wi-fi services. 
26. 43% of readers of library are willing to volunteer for its general 
activities, followed by 37%, willing to help in IT learning skills. 
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27. Most of the respondents are found to be either satisfied or highly 
satisfied with the various services of the library. 
28. 76% of respondents are found to be satisfied with the rules and 
regulations governing library. 
1.3 Based on Data Collected from Children: 
29. The data collected from child section of DPL, revealed that 40% of 
children surveyed are of 14 years of age, 26%) are of 12 year or below, 
22% of 15 years and 12%) are of 13 years of age. 
30. 64% of children are found to be studying in class 9"^  and 10*, while the 
rest were in classes 6'^  - 8"\ 69% of those surveyed were males and the 
rest females. 
31. The data showed that Majority of children (87%) are mainly using 
internet facility of the library.38%o are visiting library for studying, 30%) 
for reading story books and surprisingly 28% were just coming to spend 
their leisure time. 
32. On an average, almost half of the children (48%) were spending up to 1 
hour in the library. 
33. 66Vo considered that the library staff is helpful to them and as a result 
89% are of the opinion that they do not face problems in the library. 
34. 71%) reported that they have not participated in any cultural programs 
organized by the library. 
35. Nearly half of the respondents (48%) are visiting the library along with 
their friends. 315 reported to be coming alone to library. 
36. More than half of students (57%) reported that the services provided by 
the library are good. 
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2. Tenability of Hypotheses 
Hypotheses 1 
Facility of the library is mostly used by the student community. 
It is evident from the data from the table 7 (Full-time student 51% and 11% 
part time student) that students are more used the library. Thus the hypothesis 
proved to be true. 
Hypotheses 2 
Most of the users are satisfied with the services provided by the Delhi 
Public Library 
It is evident from the table 25 that most of the user's are satisfied with the 
services. Thus the hypotheses is proved to be true 
Hypotheses 3 
Most of the users make use of the library before 11.am. 
It is evident from the table 9 that Most of the users make use of the library after 
4.pm.Thus the hypotheses become null. 
Hypothesis 4 
People visit Public Libraries mainly for spending leisure time. 
The data shows from the table 11 shows that maximum number of the 
respondents goes to study and research work in public libraries not primarily 
for spending Leisure time. Thus the hypotheses become null. 
3. SUGGESTIONS 
1. The library must make an endeavor to improve upon its collection and it 
should try to build collection relating to the text books and competitive 
exam preparation books.. 
2. The staff of Delhi Public Library should be well-trained who may 
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understand the needs of the users easily and correctly. They should 
possess skills accordingly to the changes in the demands of the users. 
3. The library must make an effort toward increased the capacity of the 
reading room. The library should also consider providing the facility of 
AC in the reading rooms. 
4. The library must pay attention to the needs of the adolescents. They 
should be made aware of the benefits of the library. A separate section 
should be created for the adolescents consisting of special facilities. 
5. A section on Career Guidance may be established at the library to 
provide counseling to the users, particularly for the school children. 
6. Library staff, both professional and semi-professional needs to be fully 
oriented towards application of ICT. The authority should organize such 
kind of regular training programs to acquire latest developments in the 
field. Special initiatives in orientation programs/computer literacy 
program may be organized for the library staff 
4. CONCLUSION 
This sun^ey has been conducted to study the "Collection and Services of the 
Delhi Public Library", Delhi. 
The analysis of the data reveals that quite a number of people go to the 
public libraries even in the digital environment where technology has taken 
up a large slice of the available time of the people. The study shows that 
users are interested in doing volunteering activities as shown in table 24 to 
improve the collection and services of the Delhi Public Library. The Almost 
all the objectives of the study have been fulfilled. Most of the users are 
satisfied with the services of the library. The working class, children and 
the college students visit the library more since it fulfills their informafion 
needs. 
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QUESTIONNAIRE FOR DIRECTOR GENERAL 
Respected Madam 
I am a student of M.L.I.Sc. in the department of Library & Information Science, Aligarh 
Muslim University, Aligarh. As a requirement for the partial fiilfiUment of jny M.L.I.Sc. 
degree, I am conducting a Survey on "Collection and Services of Dellii Public Library" 
under the supervision of Dr. Naushad Ali P.M., Chairman of the department. You are kindly 
requested to fill the enclosed questionnaire. The information provided by you will be kept 
confidential and used for research purpose only. 
Yours Sincerely 
Aamir Jilani 
General detail 
Name of the Director General 
Email 
Year of Establishment 
1.) Who are the main users of the Delhi Public Library? 
a) Children [ ] b) Adolescents [ ] 
b) Working Class [ ] d) College Students [ ] 
e) House Wives [ ] f) Old / Retired People [ ] 
2.) Total number of library staff members. 
a) Professional b) Semi professional 
c) Non professional d) Any other, please specify 
3.) What is the major strength of your library? 
a) Library Collection [ ] b) Electronic resource collection [ ] 
c) Web based services [ ] d) Library Staff [ ] 
e) Library Budget [ ] f) Any other, please specify [ ] 
Collection details 
4.) What group does your collection primarily support? 
a) Children [ ] b) Students [ ] 
c) Working Class [ ] d) Old/Retired people [ ] 
e) Housewife [ ] f) Any other, please specify [ ] 
5.) Have you developed any consortia / Resource sharing with other depository libraries 
in India? 
6.) What is the Provision of getting books from publisher if they are not willing to deposit 
them? 
7.) Please indicate the collection strength of various documents available in the library 
year wise 
Categories 
of Sources 
Books 
Books received under D.B Act 
Periodicals 
E-Periodicals 
Audiovisual material 
Painting 
Braille Books 
Total collection 
Three years details 
2008-09 2009-10 2010-11 
8.) How much is the total budget allocated for the collection? 
Categories 
of Sources 
Books 
Periodicals 
E- Periodicals 
Audiovisual material 
Braille Books 
Any other 
Total budget 
Three years details 
2008-09 2009-10 2010-11 
9.) Collection of reading material in different Languages^ 
Years 
2008-09 
2009-10 
2010-11 
English Hindi Urdu Punjabi Other Indian 
Languages 
10.) Subscription of e-journals is done by 
a) INDEST [ ] 
c) UGCINFONET [ ] 
b) INDONET [ ] 
d) Periodical suppliers [ ] 
Services detail 
11.) Is Central Library of Delhi Public Library automated? 
a) Yes [ ] b)No 
12.) If yes, then is it 
a) Partially automated [ b) Fully automated 
[ ] 
[ ] 
13.) How many Branches of Delhi Public Library are automated? 
14.) Have there any provision Open access in the library? 
a) Yes [ ] b)No [ ] 
15.) Please indicate the total No of Membership and issue of books in the library year 
wise. 
Years 
2008-09 
2009-10 
2010-11 
Membership 
Adult Child Total 
Issue of Books 
Adult Child Total 
16.) Do Delhi Public Library provide free library services? 
a) Yes [ ] b)No 
17.) Do you offer following services? 
a) Information Services [ ] 
c) Translation Services [ ] 
e)SDI [ ] 
b) Inter Library Loan [ 
d) CAS [ 
f)Any other (Please specify).... 
18.) Have you maintained a reader interest profile? 
a) Yes [ ] b)No [ 
19.) Is there any other grant/funding available for purchasing library resources? 
a) Yes [ ] b)No [ 
20) If yes, then Please specify them? 
21.) Kindly share your planning for the future development of the Delhi Public Library? 
QUESTIONNAIRE FOR USERS 
Respected Sir/Madam 
I am a student of M.L.I.Sc. in the department of Library & Information Science, Aligarh Muslim 
University, Aligarh. As a requirement for the partial fulfillment of my M.L.I.Sc. degree, I am 
conducting a Survey on "Collection and Services of Delhi Public Library" under the 
supervision of Dr. Naushad Ali P.M., Chairman of the department. You are kindly requested to 
fill the enclosed questionnaire. The information provided by you will be kept confidential and 
used for research purpose only. 
Yours Sincerely 
Aamir Jilani 
Personal Details: 
Name : 
Qualification : 
Email: 
Gender: Male [ ] Female [ 
Age group (Please tick one): 
a) 16-25 [ 
c) 36-45 [ 
e) 56-65 [ 
b) 26-35 
c) 46-55 
f) Above 65 
[ ] 
[ ] 
[ ] 
Are you: (Please tick all that apply): 
a) In full-time employment 
b) In part-time employment 
c) Self-employed 
d) Unemployed 
e) Full-time student 
f) Part-time student 
g) Looking after home / family 
h) Permanently sick/ disabled 
i) Retired 
j) Any other 
Use of library services 
1). How frequently do you use Delhi Public Library? 
a) Daily 
b) Once in a Month 
2). What time do you prefer to 
a) Before IIA.M 
c) Between 2 P.M to 5 P.Mj 
3). How much time on average 
a) Up to 15 minutes 
c) Up to 1 hour 
b) Once in a week 
d) Sometimes [ 
visit the Delhi Public Library? 
] b) Between 11 A.M to 2 P.M [ 
] d) After 5 P.M [ 
do you spend in the Delhi Public Library per visit? 
] b) Up to 30 minutes [ 
] d) more than 1 hour [ 
4). Please mention your main purpose of visit to the Dellii Public Library? 
a) For Updating yourself [ ] b) For study and research [ ] 
c) To spend leisure time [ ] d) To borrow Book [ ] 
d) For other reason(s) (please specify) 
5). If you visit Delhi Public Library, which services do you use? Please rank i.e. 1,2,3,4 (1 for 
the highest rank) 
a) Lending Service [ ] b) Reference Service [ ] 
c) Services for Children [ ] d) Reading room service [ ] 
e) Social Education Service [ ] e) Other Services (please specify) 
6). If you don't visit or use Delhi Public Library services regularly,what stops you from doing so? 
a) Lack of time [ ] b) Lack of interest [ ] 
c) I buy my own books [ ] d) Inconvenient opening hours [ ] 
e) Poor choice of books [ ] e) I find everything I need online [ ] 
7). How do you locate the document? 
(a) Searching the shelves yourself [ ] 
(c) By assistance of library staff [ ] 
8). Have you ever made use of library catalogue? 
(a) Yes [ ] 
9). Have you use OPAC? 
(a)Yes [ ] 
(b) Consulting the library catalogue [ 
(d) Taking the help of your friends [ 
(b)No 
(b)No 
[ ] 
[ ] 
10). If yes, have y6u faced any difficulty using it? 
(a) Yes [ ] (b)No [ ] 
11). What is your strategy for searching a document in the OPAC? 
(a) By Subject [ ] (b) By Author 
(c) By Title [ ] (d) By Call No 
[ ] 
[ ] 
12). Which type of materials do you consult in the library? Please rank i.e. 1,2,3,4 (1 for the 
highest rank) 
(a) Book [ ] (b) Periodical/Magazines [ 
(c) Reference Source [ ] (d) Newspaper [ 
13). What type of documents do you issue from the library? 
(a) Book [ ] (b) Audio Cassettes 
(c) Gramophone [ ] (d) Video Cassettes 
14.) How would you evaluate the overall helpfulness of the Library staff? 
(a) Always helpful [ ] (b) Usually helpful 
(c) Sometimes helpful [ ] (d) Never helpful 
15.) Do you feel welcome in the Library? 
(a) Strongly Agree [ ] 
(c) Disagreed [ ] 
(b) Agreed 
(d) Can't say 
Your views about the future of the library service 
16). Which of the following services would you prefer to pay a reasonable charge to use? 
Use of computers and the internet 
Use of wi-fi 
Children's events and activities 
Events and activities for adults 
Posting books to your home 
Posting multimedia items to your 
home 
Would use for a 
reasonable charge 
Might use for a 
reasonable charge 
Would not use 
if charged 
17). Would you be willing to support Delhi Public Library by volunteering to help in any of 
the following types of activities. Kindly, mark your preferences by ticking against the options. 
General volunteenng, e g assisting customers, shelving books 
Increasing access to library buildings such as developing their use as community venues 
Assisting with children's activities such as Story times 
Assisting with older people's activities 
Helping people to learn e g basic IT skills 
Promotion and fundraising activities 
Other activities 
18). Kindly, give your opinion regarding the following services available in the Delhi Public 
Library? 
Services 
Lending services 
References services 
Services for children 
Reading room services 
Any other service please 
Highly 
Satisfied 
Satisfied Neither satisfied 
nor dissatisfied 
Dissatisfied Highly 
dissatisfied 
19). Are you satisfied with the rules & regulations of the library? 
(a) Yes [ ] (b)No [ ] 
20). Please gives your valuable suggesfion's for further improvement of the library services & 
collection 
Schedule for the Usage of Children Section 
Personal Details: 
Name : 
Age: 
Hobbies : 
Class : 
Gender: Male [ ] Female [ ] 
1.) What is the main purpose of visiting the library? 
a) For study [ ] b) For reading Story book [ ] 
c) To spend leisure time [ ] d) For other reason(s) 
2.) How much time do you spend in the library? 
a) Up to 15 minutes [ ] b) Up to 30 minutes [ ] 
c) Up to 1 hour [ ] d) more than 1 hour [ ] 
3.) Do you borrow books from the library? If yes, please mention some titles. 
4.) Which services do you use in the library? 
5.) Is the library staff helpful to you? 
a) Yes [ ] b)No [ ] 
5a.) If no, why? 
6.) What is the difficulty you faced in the library? 
7.) Do you participate in any cultural activities organized by the library? 
8.) With whom do you visit the library? 
a) Parents [ ] b) Friends [ ] 
c) Teachers [ ] d) Alone [ ] 
9.) What is your opinion about the services provide by library? 
a) Good [ ] b) Average [ ] c)Bad [ ] 
10.) What are your suggestions for improving the services of library? 
